IN JAPAN AN OPPORTUNITY IS WAITING FOR YOU

Swissport International Ltd. provides ground services for around 100 million passengers and 3.2 million
tonnes of cargo a year (the latter using some 98 warehouses with a total floor area of over 360 000 square
metres) on behalf of some 650 client companies. With its workforce of around 35 000 personnel, Swissport
is active at 180 airports in 36 countries on five continents, and generated consolidated operating revenue of
CHF 1.7 billion (EUR 1.3 billion, USD 1.7 billion) in 2010. Swissport was named Global Aviation Ground
Services company 2011 and has been awarded Cargo Handling Agent of the Year 2011.

Our Joint Venture partner Marubeni is a well renowned and successful Japanese business partner involved
in the handling of products and provision of services in a broad range of sectors. Additionally, Marubeni
conducts business investment, development and management on a global level.

Since 2007, Swissport Japan operates successfully at Nagoya and Osaka stations. In line with Swissport
Japan's growth plans, we were able to expand our services to Narita station, Tokyo.

For our business expansion in Kansai (Osaka), Swissport Japan is looking for a competent and highly
motivated

RAMP Manager KIX (Japan)

as soon as possible.

Role & Responsibilities

Plan, design and perform ramp services according to standards set forth by SPJ

Ensure handling services as per signed ground handling agreements with customer airlines
Exploit all revenue and cost saving potentials

Maintain excellent relations to customers and authorities, and reporting system to the station
manager

Maintain applicable safety standards and care of GSE
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Experience and Education

Leadership skills

Customer focus and quality awareness
Communication skills

Ground operations skills

Above-average ability to work under pressure

Ability to think and act in a dynamic and innovative way
English and Japanese (spoken and written)
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Personality
The ideal candidate must be a self-confident and absolutely trustworthy individual who is an excellent team
player skills and is able to work independently. Ideally, the candidate holds a valid work permit for Japan.

Possible Start

APPLICATIONS

Documentation:
(only as E-mail in English)

To be sent to:

For further information:

Next possible date

Curriculum Vitae

Photograph (passport size)

Current criminal record certificate (scan)
Statement on motivation for this specific position
Relevant diplomas and certificates (scans)

Swissport Japan Ltd.

Koji Usui

General Manager, HR&GA
E-mail: Koji.Usui@swissport.com

Swissport Japan Ltd.

Michael Kilchherr

COO & Director

Email: Michael Kilchherr@swissport.com

Visit us on the Internet — point your browser at: http://www.swissport.com

Swissport International Ltd. is looking forward to receiving your application.
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