° Blake Sclandel
SWISSPOI'I' Commercial Director

Swissport South Africa Pty (LTD)

To all airline partners P.O. Box 5511 _ _
P 0O.R. Tambo International Airport

ZA-1672, South Africa

Phone: +27 (0)11 928 8500

October 5th, 2009

Information regarding airport locations / aircraft
handling facilities and services for the upcoming
Soccer World Cup 2010

Dear Sir / Madam,

Swissport South Africa, is pleased to offer you our valued supporter the following information pertaining
to air operations within South Africa and surrounding countries.

This information is envisaged to assist you in your upcoming planning of air traffic movements during
the FIFA World cup 2010, which will be hosted within the Republic of South Africa.

Due to a number of requests from various airline operators, we have drafted the following information
purely as a guide towards assisting potential operators in order to obtain the necessary assistance
during the sporting event. South African airspace will be extremely busy, and we urge you to make
arrangements for operations well in advance in order to avoid any potential disruptions or
dissapointment.

Swissport South Africa will be pleased to assist airline operators with their ground handling
requirements at the applicable airport locations.
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General:

The below map of South Africa and surroundings will give you a general perception of
distances and flying times based on Jet propelled a  ircraft:
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Approximate flying times (jet propelled aircrafts, domestic routes vv):

O.R. Tambo Int. (JNB) to Cape Town Int. (CPT) = 2hrs & 5 min / distance approx 1450km
O.R. Tambo Int. (JNB) to Durban Int. (DUR) = Ohrs & 50 min / distance approx 560km
O.R. Tambo Int. (JNB) to Port Elizabeth (PLZ) = 1lhrs & 35 min / distance approx 1150km
O.R. Tambo Int. (JNB) to East London (ELS) = 1lhrs & 25 min / distance approx 1050km
O.R. Tambo Int. (JNB) to George (GRJ) = 1lhrs & 50 min / distance approx 1250km
Cape Town Int. (CPT) to Durban Int. (DUR) = 1lhrs & 45 min / distance approx 1400km
Cape Town Int. (CPT) to Port Elizabeth (PLZ) = 1lhrs & 0 min / distance approx 650km
O.R. Tambo Int. (JNB) to Kruger / Mpumalanga Int. (MQP) = Ohrs & 35 min / distance approx 380km
O.R. Tambo Int. (JNB) to Bloemfontein (BFN) = Ohrs & 40 min / distance approx 400km
Bloemfontein (BFN) to Cape Town Int. (CPT) = 1lhrs & 20 min / distance approx 900km
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Airports within Gauteng province (Key 1):

O.R. Tambo International Airport:

General: Hub airport for South Africa (international & domestic operations)
IATA Code: JNB

ICAO Code: FAJS

Airport Operator: Airports Company South Africa (ACSA)

Capabilities: All aircraft type including A380

swissport &7 Presence: Yes

swissport &Y Services: Ramp Handling

Passenger Handling

Cleaning / Lavatory / Water

Cargo Handling

Additional services: GPU / ASU / PAU / Wheelchair / Meet and Assist / Pushback

/ Towing
swissport £V Customers: South African Airways, Mango Airlines, SA Airlink, 1 Time Airlines, Singapore
Airlines Cargo, Air Madagascar, Afrigiyah Airways, Delta Air Lines
Distances:
From JNB airport to: Johannesburg CBD = Approx 25km
Sandton CBD = Approx 35km
Pretoria CBD = Approx 50km
Cape Town CBD = Approx 1450km
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Lanseria International Airport:

General:

IATA Code:
ICAO Code:
Airport Operator:
Capabilities:

Presence:

Distances:
From HLA airport to:

Private airport north of Johannesburg specializing in private aviation together
with scheduled domestic passenger services (international & domestic
operations)

HLA

FALA

Lanseria International Airport

Up to Narrowbody eg: B737

No

Johannesburg CBD = Approx 40km
Sandton CBD = Approx 25km
Pretoria CBD = Approx 50km

Rand Airport:

General:

IATA Code:
ICAO Code:
Airport Operator:
Capabilities:

Presence:
Distances: From QRA airport to:

Private airport south of Johannesburg specializing in private aviation
(international & domestic operations)

QRA

FAGM

Rand Airport

Up to Cessna Citation range up to Citation V only

No

Johannesburg CBD
Sandton CBD
Pretoria CBD

Approx 25km

Approx 45km
Approx 65km

Grand Central Airport:

General:

IATA Code:
ICAO Code:
Airport Operator:
Capabilities:

Presence:

Distances:
From QRA airport to:

Private airport North East of Johannesburg specializing in private aviation
(international & domestic operations)

GCJ

FAGC

Grand Central Airport

General Aviation / Private

No

Johannesburg CBD
Sandton CBD
Pretoria CBD

Approx 45km

Approx 25km

Approx 25km
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Airports within Western Cape Province  (Key 2):

Cape Town International Airport:

General: Secondary Hub airport for South Africa (international & domestic operations)
IATA Code: CPT
ICAO Code: FACT
Airport Operator: Airports Company South Africa (ACSA)
Capabilities: All aircraft type including B747
Presence: Yes
Services: Ramp Handling

Passenger Handling

Cleaning / Lavatory / Water

Cargo Handling

Additional services: GPU / ASU / PAU / Wheelchair / Meet and Assist / Pushback

/ Towing
Customers: South African Airways, Mango Airlines, SA Airlink, 1 Time Airlines,
Distances:
From CPT airport to: Cape Town CBD = Approx 25km
Stellenbosch = Approx 45km
Pretoria CBD = Approx 1550km
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George Airport:

General: Domestic airport for South Africa (domestic operations)
IATA Code: GRJ
ICAO Code: FAGG
Airport Operator: Airports Company South Africa (ACSA)
Capabilities: All narrowbody aircraft type up to B738 / MD83 / A320
Presence: Yes
Services: Ramp Handling

Cleaning / Lavatory / Water
Additional services: GPU / ASU / Wheelchair / Meet and Assist / Pushback /

Towing
Customers: South African Airways, SA Airlink, 1 Time Airlines,
Distances:
From GRJ airport to: GRJ CBD = Approx 25km
Cape Town CBD = Approx 440km
Oudtshoorn = Approx 60km

Confidential - This letter is confidential. Unauthorized use, disclosure or copying is strictly prohibited and may be unlawful. Swissport International Ltd

including worldwide subsidiaries disclaims any liability for any action taken in reliance on the content of this letter.



Page 7

Airports within Kwazulu Natal Province (Key 3):

Durban International Airport:

General:

IATA Code:
ICAO Code:
Airport Operator:
Capabilities:
Presence:
Services:

Customers:
Distances:
From DUR airport to:

Note:

Secondary Hub airport for South Africa (international & domestic operations as
well as diversion airport for JNB)

DUR

FADN

Airports Company South Africa (ACSA)

All aircraft type including B747

Yes

Ramp Handling

Passenger Handling

Cleaning / Lavatory / Water

Cargo Handling

Additional services: GPU / ASU / PAU / Wheelchair / Meet and Assist / Pushback
/ Towing

South African Airways, Mango Airlines, SA Airlink, 1 Time Airlines

Durban CBD = Approx 40km
Pietermaritzburg CBD = Approx 85km
Richards Bay CBD = Approx 150km

The new airport “King Shaka International” will be opened prior to worldcup 2010,
details of airport to follow.
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Margate Airport:

General:

IATA Code:
ICAO Code:
Airport Operator:
Capabilities:
Presence:
Distances: From MGH airport to:

Private airport south of Durban specializing in scheduled and private aviation

(domestic operations)

MGH

FAMG

Margate Airport

Up to Dash 8 (commuter type aircraft)
No

Durban CBD =

Approx 150km

Pietermaritzburg Airport:

General:

IATA Code:
ICAO Code:
Airport Operator:
Capabilities:
Presence:
Distances: From PZB airport to:

Private airport west of Durban specializing in scheduled and private aviation

(domestic operations)

PZB

FAPM

Pietermaritzburg Airport

Up to Dash 8 (commuter type aircraft)
No

Durban CBD =

Approx 85km

Richards Bay Airport:

General:

IATA Code:
ICAO Code:
Airport Operator:
Capabilities:
Presence:
Distances: From PZB airport to:

Private airport north of Durban specializing in scheduled and private aviation

(domestic operations)
RCB

FARB

Pietermaritzburg Airport
Up to Dash 8 (commuter type aircraft)
No

Durban CBD

Approx 155km
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Airports within Eastern Cape Province  (Key 4):

Port Elizabeth Airport:

General:

IATA Code:
ICAO Code:
Airport Operator:
Capabilities:

Presence:
Services:

Customers:
Distances:
From PLZ airport to:

Domestic airport for South Africa (international & domestic operations)

PLZ

FAPE

Airports Company South Africa (ACSA)

Generally narrowbody aircraft type however limited widebody may be
accommodated

Yes

Ramp Handling

Passenger Handling (Charter ops)

Cleaning / Lavatory / Water

Cargo Handling

Additional services: GPU / ASU / PAU / Wheelchair / Meet and Assist / Pushback
/ Towing

South African Airways, Mango Airlines, SA Airlink, 1 Time Airlines,

Port Elizabeth CBD = Approx 15km
East London CBD Approx 320km
George CBD Approx 350km
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East London Airport:

General: Domestic airport for South Africa (domestic operations)
IATA Code: ELS
ICAO Code: FAEL
Airport Operator: Airports Company South Africa (ACSA)
Capabilities: All narrowbody aircraft type up to B738 / MD83 / A320
Presence: Yes
Services: Ramp Handling

Cleaning / Lavatory / Water
Additional services: GPU / ASU / Wheelchair / Meet and Assist / Pushback /

Towing
Customers: South African Airways, SA Airlink, 1 Time Airlines,
Distances:
From ELS airport to: East London CBD = Approx 25km

Port Elizabeth CBD
Cape Town CBD

Approx 320km
Approx 1050km
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Airports within the Free State Province  (Key 5):

Bloemfontein Airport:

General:

IATA Code:
ICAO Code:
Airport Operator:
Capabilities:

Presence:

Distances:
From BFN airport to:

Domestic airport for South Africa (domestic operations and diversion airport for
JNB)

BFN

FABL

Airports Company South Africa (ACSA)

Generally narrowbody aircraft type however limited widebody may be
accommodated as diversion airport for INB

No

Approx 380km
Approx 995km
Approx 630km

Johannesburg CBD
Cape Town CBD
Durban CBD
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Airports within the North West Province (Key 6):

Pilanesberg Airport:

General: Domestic airport for South Africa (domestic operations)

IATA Code: NTY

ICAO Code: FAPN

Airport Operator: Airports Company South Africa (ACSA)

Capabilities: Commuter type aircraft Dash 8 and limited Narrowbody

Presence: No

Distances:

From NTY airport to: Johannesburg CBD = Approx 240km
Pretoria CBD = Approx 185km
Lanseria Airport = Approx 190km
Sun City = Approx 15km
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Airports within the Limpopo Province (Key 7):

Polokwane International Airport:

General: Private airport for South Africa (international & domestic operations)
IATA Code: PTG
ICAO Code: FAPP
Airport Operator: Polokwane Airport
Capabilities: Commuter type aircraft Dash 8 and limited narrowbody
Presence: No
Distances:
From PTG airport to: Polokwane CBD = Approx 5km
Johannesburg CBD = Approx 385km
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Airports within the Mpumalanga Province (Key 8):

Kruger / Mpumalanga International Airport:

General: Private airport for South Africa (international & domestic operations)
IATA Code: MQP
ICAO Code: FAKN
Airport Operator: Kruger / Mpumalanga International Airport
Capabilities: up to narrowbody B737 / A320
Presence: No
Distances:
From MQP airport to: Nelspruit CBD = Approx 5km

Johannesburg CBD Approx 380km
Maputo CBD (Mozambique) = Approx 140km
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Airport information within South Africa:

City / Town ICAO IATA Airport Name Website address
FABL BFN Bloemfontein
Bloemfontein Airport WwWw.acsa.co.za
FACT CPT Cape Town
International
Cape Town Airport WwWw.acsa.co.za
FADN | DUR Durban
International
Durban Airport WWW.acsa.co.za
FAVG | VIR
http://www.flightstats.com/go/Airport/airportDetails.do?airportCode=
Durban Virginia Airport VIR
FAEL ELS East London
East London Airport WwWw.acsa.co.za
George FAGG | GRJ George Airport | www.acsa.co.za
FAGC | GCJ Grand Central
Johannesburg Airport www.grandcentral.co.za
Johannesburg FALA | HLA Lanseria Airport | www.lanseria.co.za
FAJS JNB OR Tambo
International
Johannesburg Airport WWW.acsa.co.za
Johannesburg FAGM | QRA | Rand Airport www.randairport.co.za
FAKM | KIM Kimberley
Kimberley Airport WWW.acsa.co.za
FAMG | MGH
Margate Margate Airport | http://en.wikipedia.org/wiki/Margate_Airport
Nelspruit FAKN | MQP Kruger
(Kruger National Mpumalanga
Park) International
Airport http://www.mceglobal.net/
FARN | P Pietermaritzburg
Pietermaritzburg Airport http://en.wikipedia.org/wiki/Pietermaritzburg_Airport
Pilanesberg FAPN | NTY Pilanesberg
(Sun City) International
Airport WWW.acsa.co.za
Polokwane (was | FAPP | PTG Polokwane
formerly known International
as Pietersburg) Airport
(Pietersburg
Int'l) http://en.wikipedia.org/wiki/Pietersburg_International_Airport
FAPE PLZ Port Elizabeth
Port Elizabeth Airport WWw.acsa.co.za
FABE | ERYY Wonderboom
Pretoria Airport http://en.wikipedia.org/wiki/Wonderboom_Airport
AR RO Richards Bay
Richards Bay Airport http://en.wikipedia.org/wiki/Richards_Bay_Airport
FAUT | UTT K. D.
Matanzima
Umtata Airport http://en.wikipedia.org/wiki/K._D._Matanzima_Airport
Upington FAUP | UTN | upington Airport | www.acsa.co.za
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Aviation Organisations within South Africa (Governm ent owned / operated):

Company Website address

Civil Aviation Authority of

South Africa Www.caa.co.za

Air Traffic and Navigational

Services Www.atns.co.za
Airports Company South

Africa WWW.acsa.co.za
Department of Transport www.transport.gov.za

Swissport South Africa operations:

Swissport station presence within South Africa:

O.R. Tambo International Airport (Johannesburg) = JNB
Cape Town International Airport = CPT
Durban International Airport = DUR
Presence will also be offered at the new King Shaka International Airport (Durban) early 2010.

Port Elizabeth Airport = PLZ
East London Airport = ELS
George Airport = GRJ

Entity name: Swissport South Africa Pty Ltd

Physical Address: Unit E1, Isando Industrial Park
Gewel Street
Isando
Johannesburg
The Republic of South Africa
ZA-1620

Postal Address: P.O. Box 5511
O.R. Tambo International Airport
The Republic of South Africa

ZA-1627
Tel: +27 (0)11 928 8500 - Main Switchboard Line
Company registration number: 1992-003624-07

Charter ground handling enquiry information may be directed to: Mr. Blake Sclanders,
Commercial Director

e-mail: blake.sclanders@swissport.co.za
telephone: +27 (0)11 928 8658 directline
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‘ Swissport operations within Africa:

‘ Kenya:

Jomo Kenyata Airport, Nairobi, Kenya = NBO
Approx 4.0hours flying time between JNB and NBO with jet propelled aircraft eqg: B737

Charter ground handling enquiry information may be directed to: Mr. Jeroen de-Clercq,
President and CEO

e-mail: jeroen.de-clercq@swissportkenya.co.ke
Tanzania:
Julius Nyerere International Airport, Dar es Salaam, Tanzania = DAR

Approx 3.5hours flying time between JNB and DAR with jet propelled aircraft eg: B737

Kilimanjaro International Airport, Arusha, Tanzania = JRO
Approx 3.5hours flying time between JNB and JRO with jet propelled aircraft eg: B737

Charter ground handling enquiry information may be directed to: Mr. James Mhagama,
Manager Contracts and Marketing

e-mail: james.mhagama@swissport.co.tz
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‘ Airports within surrounding Southern African countr ies:

‘ Namibia:
1. Windhoek International Airport = WDH
2. Eros International Airport = ERS

Airports are approx 1.5 hours flying time between JNB and WDH/ERS with jet propelled aircraft
eg: B737

Contact: Air Namibia for handling services
Website address: www.airnamibia.com.na
Botswana:
1. Sir Seretse Khama Airport, Gaborone = GBE

Airports are approx 0.5 hours flying time between JNB and WDH/ERS with jet propelled aircraft
eg: B737

Contact: Air Botswana for handling services
Website address: www.airbotswana.co.bw
Zimbabwe:
1. Harare International Airport, Harare = HRE

Airports are approx 1.5 hours flying time between JNB and HRE with jet propelled aircraft eg:
B737

Contact: Air Zimbabwe for handling services
Website address: www.airzimbabwe.com

Mozambique:

1. Maputo International Airport, Maputo = MPM

Airports are approx 1.0 hours flying time between JNB and MPM with jet propelled aircraft eg:
B737

Contact: LAM Mozambique Airlines for handling services
Website address: www.lam.co.mz

Confidential - This letter is confidential. Unauthorized use, disclosure or copying is strictly prohibited and may be unlawful. Swissport International Ltd

including worldwide subsidiaries disclaims any liability for any action taken in reliance on the content of this letter.



Page 19

‘ Indian Ocean Airports surrounding Southern African countries:

‘ Madagascar:

1. Antananarivo Airport, Antananarivo = TNR

Airports are approx 2.5 hours flying time between JNB and TNR with jet propelled aircraft eg:
B737

Contact: Air Madagascar for handling services
Website address: www.airmadagascar.com
Mauritius:
1. Sir Seewoosagur Ramgoolam International Airport, Port Louis = MRU

Airports are approx 3.5 hours flying time between JNB and MRU with jet propelled aircraft eg:
B737

Contact: Air Mauritius for handling services
Website address: www.airmauritius.com
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Should you require any further information please do not hesitate to contact us.

Swissport South Africa assures you of our best service and attention at all times.

Kind regards,

Blake Sclanders
Commercial Director
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