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KAREN COX 
Head of UK & Ireland 
Swissport International AG 

   

Karen Cox was appointed Swissport International AG’s 

Head of UK & Ireland on 1 April, 2023, and reports directly to 

the CEO. 

Karen initially joined Swissport as Director of Global 

Operations and Safety in October of 2021 and was 

responsible for strengthening Swissport’s global operations 

team and driving the company’s transformation program. 

Karen comes to Swissport from easyJet, where she worked 

for 18 years and held a variety of senior-level roles, including 

Director of Ground Operations and Customer Management 

Centers. She has a proven track record in managing safety, 

controlling costs, and exceeding operational and customer 

targets. Having managed teams across all major European 

countries as well as South Africa and India, she also brings 

excellent people leadership skills. 
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