
When airlines decide to focus on their core product, they look 
for reliable outsourcing partners. For best-in-class ground services, 
many turn to Swissport, especially for complex hub and large base 
operations. By leveraging Swissport’s economies of scale, airlines 
can support their growth, and we can grow with them – globally.

OVER 20 YEARS OF EXPERIENCE 
IN COMPLEX HUB OPERATIONS

AIRLINES TURN TO HUB OUTSOURCING

■  Swiss International Air Lines at their home base 
in Zurich with integrated hub handling since its 
founding in 2001

■  easyJet at various of their large bases across 
Europe for many years

■  Qantas for the domestic flights at their Sydney
and Melbourne hubs

■  United Airlines for cargo logistics at several of 
their major cargo hubs in the US

■  Azul Airlines in Brazil for ramp handling at their 
Viracopos hub

■ ITA Airways at their home base in Rome since 2022

SWISSPORT, EXPERT PARTNER FOR
 HUB AND LARGE BASE OPERATIONS

as of December 2023

OUR HUB OPERATIONS 
IN EUROPE

“The complexity we manage in our
hubs provides us with insights and
expertise that make our business
more competitive and efficient in
and outside major hub airports.”
Bruno Stefani – CEO Switzerland, 
Germany, Austria, Italy & France
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Amazon – Houston, Denver, Atlanta, Chicago 

Azul Linhas Aéreas Brasileiras – Viracopos, Belo Horizonte, Rio de Janeiro 

easyJet – Berlin, Basel, Geneva 

GOL – São Paulo, Brasília, Rio de Janeiro 

ITA Airways – Rome 

Lufthansa – Munich (regional fleet) 

Qantas – Sydney, Melbourne 

Ryanair – Manchester, Berlin 

Salam Air – Muscat 

Swiss International Air Lines – Zurich 

Swiss International Air Lines – Geneva 

TUI – Manchester 

United Airlines – Newark, San Francisco, Los Angeles, Washington Dulles 

Volaris – Mexico City, Cancun

SWISSPORT INTERNATIONAL AG
P.O. Box 
8058 Zurich-Airport, Switzerland
+41 43 815 00 22
communications@swissport.com
swissport.com

LEADING AIRLINE PARTNER FOR AVIATION SERVICES
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At 286 airports on six continents, Swissport offers a wide range of aviation services. Airlines looking to outsource 
their ground operations can rely on us, whether for a single service or for full hub outsourcing, including Operations 
Control Center (OCC) services. By leveraging Swissport’s economies of scale they gain flexibility and reduce cost.

FROM A SINGLE SERVICE TO FULL HUB OPERATIONS
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