swissport

Swissport
at a glance

We make it happen.
From landing to take-off.
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We are Swissport.
The world's largest
aviation service provider.

about safety

% €3.9B 243M

2025 total revenue passengers

Our competitive advantage

— T 312

11| airports

5.2M

tonnes of cargo i} Global expertise led by Swiss standards
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As global aviation demand grows, airlines and airports face increasing pressure to operate safely
and efficiently. Swissport's presence at over 300 airports and partnerships with over 850 customers
position us as a key enabler of the global aviation sector.

126 ' o o ' 110 : 0 Safe, dependable performance for mission-critical services
I‘I;LI warehouses o lounges : @ In today's competitive aviation sector, our partners need efficient aviation services. From handling

valuable cargo to managing expansive passenger hubs, every service we provide is delivered with
predictable quality, robust safety measures, and high standards across all operations.

63 K @ 850 f Trusted partnerships built for the long haul
: @ Trust is critical in today's aviation industry. Leading airlines and air carriers depend on Swissport
employees customers : because we put our customers first, upholding their reputation in every location, delivering safe,

high-class, tailor-made solutions for every customer we serve.



swissport £Y

Our global presence Deliverinng pmiss;,.

US &
Canada

10

Asia

17

Pacific

Latin America East

& Caribbean
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49 6 312

countries continents airports worldwide

Number of airports of which Swissport
\_ /L /L _J was present as of 31 December 2025.

Our expertise
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Ground Handler of the Year 2025

award issued by Aviation Industry Awards UK.

EcoVadis Platinum rating in 2025

(top 1% globally for sustainability performance)

two years running.

Excellence in Air Cargo 2025

International Ground Handler of the Year,

awarded by STAT Times.

Asia's Leading Airline Lounge - Business Class
(World Travel Awards) 2025 for the oneworld

lounge at Incheon Airport.

IATA recognition for successful implementation
of IATA's Ground Operations Manual (IGOM)

since 2017/.

-

PLATINUM 7SS

ecovadis

Sustainability Rating
NOV 2025
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In 24 hours, Our services
Swissport have..

Handled around

11,000

flights

Handled over

14,250

tons of cargo

Handled over

1,430

tons of pharma

Checked in

16,000

lounge customers

Iairporl: .
X ground operations

Passenger services

« Check-in and gate

« Transfer and irregularity services
« Passengers with disabilities

« Security services

Ramp handling

« Moving of aircraft

Turnaround coordination/airline supervision

Loading and unloading of aircraft

Aircraft cleaning
Load control/central load control
De-/Anti-icing

Fueling

« Into-plane services (fueling and defueling)
« Water testing
« Tank farm management

« Fuel transportation

Baggage services

« Lost and found
« Lost property

qir
5 cargo services

General and special cargo handling

Handling of temperature-sensitive perishables
Hub handling

Express services

Ecommerce services

Forwarder handling

Trucking services

Security screening services

airport
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Aspire Pre-Flight Hospitality

PrivatPort Executive Aviation

® PrivatPort ASPIRE

PRE-FLIGHT HOSPITALITY
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