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FINANCIAL SUMMARY AND PRODUCTION TRENDS
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Dirk Goovaerts

Dirk Goovaerts has over 25 years of experience in the ground handling and cargo industries and is a results-
oriented senior executive with a proven track record in operational excellence, digital acceleration, and 

Dr. Charles Kimei (MP)

 

Parliament of the United Republic of Tanzania 

Eric Muriithi 

Senior 

Raymond Mbilinyi

representing minority shareholders

Mrisho Yassin 

time, he served private sector clients in the manufacturing, mining, banking, insurance and service industries 

CURRENT DIRECTORS’ PROFILE



MANAGEMENT TEAM

Joyce Jeremiah
Dar es Salaam

Joshua Jonas

Godfrey Rweyemamu

Daniel Jonas



IT IS OUR VISION
TO BECOME
THE AVIATION
INDUSTRY’S MOST
TRUSTED SINGLE-
SOURCE GROUND
SERVICE AND
CARGO HANDLING
PROVIDER.
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OUR ESTEEMED CUSTOMERS
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HANDLED BY SWISSPORT TANZANIA PLC.

EXIT THE MARKET

SWISSPORT CUSTOMER 
TREND FROM 2018
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commercial, and operational improvement plans led to an impressive performance during the year.

organisation that deliver high quality services to customers, consistent and safe operational excellence 

The recovery of the business and ramp up of operation were systematically managed to avoid service 

To further enhance oversight of stations operational performance, Swissport International Ltd. 

and Silver. Platinum being the best performing station and Silver being the least performing station. I 

handled operations as per the set KPIs.

and unsafe behaviours, this enabled the company to identify and address appropriately its operational 
risks. Investments in Safety and Security continued to accelerate delivery of safe operational excellence 

our reputation to win new businesses. We are proud to continue being the Market Leader.

and the improved business environment in Tanzania guarantees future growth of the ground handling 

coming year in response to tourism promotion Royal Tour initiatives spearheaded by the President of 
the United Republic of Tanzania, Her Excellence Samia Suluhu Hassan.

As always, we refreshed our ground support equipment, completed, and launched Twiga Lounge by 

and cold rooms to meet the expected demands. In line to the increased perishable and pharmaceutical 

THE CHAIRMAN’S STATEMENT



business needs and business plan.

to invest on cold room at KIA, so that we can refurbish the 

export community.

responsive business to respond to the existing market challenges and pursue expansion opportunities.

goals have been established and we will be tracked and reported as we continue doing business.

I would like to thank our esteemed customers for continuing working with us and their unwavering 
support in this complex market as well as appreciate the support we have been receiving from the 
Government of the United Republic of Tanzania, its agencies, and other stakeholders. 

I also thank all shareholders for backing the board of directors and our amazing people and teams 
across the business for their commitment and hard work during the year. 

I look forward to meeting and engaging with our shareholders during the coming Annual General 

              

Dirk Goovaerts 
Board Chairman
Swissport Tanzania Plc.

improvement
is at the heart of
everything we do. «
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yenye kutoa huduma zinazokidhi viwango, salama na kwa ufanisi wakati wote.

kwa utaratibu mahususi ili kuepuka kuzorota kwa ubora wa huduma zetu na kuhakikisha tunaendelea 

Ili kuendelea kusimamia ubora wa huduma katika vituo vyote vya operesheni, kampuni mama ya 

Kuimarika kwa usalama wa huduma zetu na tabia ya kuzingatia misingi ya usalama kulikua chachu 

Ulinzi na Usalama uliendelea kuboresha ubora wa huduma zetu na kutuwezesha kutoa huduma 

Kwa upande wa biashara tuliendelea kupitia bei za huduma zetu ili kuhakikisha tunatoza bei stahiki 

kupata faida.

mpya za biashara. Tunajivunia kuendelea kuwa Kinara wa Soko.

kwa mazingira ya biashara nchini Tanzania. Pia tunatazamia kuongezeka kwa idadi ya miruko ya ndege 
“Royal Tour” 

iliyoongozwa na Rais wa Jamhuri ya Muungano wa Tanzania, Mheshimiwa Samia Suluhu Hassan.

TAARIFA YA MWENYEKITI



ubora wa huduma na kuongeza uwezo wa kuhifadhi 
bidhaa zinazoharibika haraka na dawa. Tunamipango 

na dawa na dhamira ya kampuni ya kutoa huduma za 
kiwango cha kimataifa, mwaka 2022, tulizindua mpango 

kampuni.

tuweze kukarabati bahari hilo na kuweza kutoa huduma bora zinazokidhi matakwa ya wasimamizi 

Tuna uhakika kwamba tumetengeneza kampuni thabiti yenye uwezo wa kushughulikia changamoto 
zilizopo na imara kutafuta fursa mpya za biashara.

kuyumba kwenye soko hili dogo na gumu, pia nashukuru kwa ushirikiano tunaoupata kutoka kwa 

     

Dirk Goovaerts 
Mwenyekiti wa Bodi
Swissport Tanzania Plc.

» 
endelevu ndio
msingi wa kila 
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CEO’s REPORT

lines.

Air Tanzania for partnering 

consumables, the increase in fuel prices and labour costs. The increase in labour costs was triggered by 
salary reviews and recruitment of new employees to handle increased operations.

Services to customers were provided in accordance with the service expectations agreed and documented 

sharing operation disappointments and achievements. Annual average response rate and scores were 

Promoters of Swissport Tanzania Plc.

safety and security requirements.

the satisfaction of customers and industry regulators were rewarded by successfully retention of key 

scored Platinum and Gold ratings throughout the year. 

discuss commercial and operational matters respectively were continuously held during the year to drive 
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We sincerely thank all our customers; Air Tanzania,  
Emirates, Qatar Airways, Turkish Airlines, Oman 
Air, Air Zimbabwe, Kenya Airways, Airlink, Ethiopian 
Airlines, KLM, Martin Air Cargo, CONDOR, AB Aviation, 
Malawian Airlines, EWA Air, Mozambique Airlines, Egypt 
Air, Eurowings Discover, Lufthansa Cargo, Assalam Air, 
Edelweiss Air AG, Uganda Airlines and all cargo forwarders, 
agents, and export companies, for their patronage.

People and training

employees, who have been instrumental in providing safe, 
secure, and high-quality services to customers. Several 

tools improvements were executed during the year to 

views on how best to sustain or improve the performance.  

received appropriate airline product trainings to better serve the travelling community on their behalf.

business-critical and functional training.

All these measures are taken to ensure Swissport provides better working environment to its precious 

Investments

are well maintained and available to support operations. This has tremendously improved operational 

maintenance costs and long-lead time for spares which are imported from oversees. 

in ground support equipment, cargo infrastructures, forklifts, workshop tools and equipment. In 2022, 

4,263 million in 2023.

capacity to handle perishable and pharmaceutical products through investing in cold rooms and 

» Strong recovery. «



partnership with Air Tanzania
the airport.

community who is eager to receive high-quality perishable handling standards in line with the industry 
requirements.

Sustainability 
In September 2022, SPI announced extensive new sustainability goals taking ambitions to the next 

In line to SPI plans, Swissport Tanzania has aligned its investment plans to make sure all future 

Safety at workplace

in safety culture and solid safety performance.

business and respond appropriately. 

Government agencies in combating risks associated with pandemics and epidemics. 

Accolades

rd winner in the category of service 

th year in a row, demonstrating transparency and compliance in 

Outlook 
Ground handling and cargo services have fully recovered, it is therefore our plan to sustain and grow 
the business through retention of customers, acquiring new businesses, adopt to the appropriate 

and booming export business to steer the growth of both ground handling and cargo business lines. 
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Fully liberalisation of the ground handling market has increased competition albeit small size of the 

in its quest to retain and attract new businesses. 

TShs 4,263 million will be invested in 2023 and a big chunk will be directed to improve warehouse 

handle perishable products and pharmaceuticals as well as intensifying handling of aircrafts.

2023 targets.

Acknowledgement
I thank airlines for choosing Swissport as their handler of choice and recognise the support we are 

meet operation, safety, and security standards, run, and manage the business.  

I would also like to express my gratitude to all my co-workers for their support, hard work and 
commitment in doing right things for the business. We win together.

I bank on your continued support.

Swissport Tanzania Plc.



TAARIFA YA AFISA MTENDAJI MKUU

kabla ya kodi.

bei za vipuri, mafuta na gharama za wafanyakazi. Kuongezeka kwa gharama za wafanyakazi 
kulisababishwa na mapitio ya mishahara na kuongezeka kwa idadi ya wafanyakazi ili kukabiliana na 
ongezeko la operesheni.

Tulifanyakazi kwa kuzingatia taratibu za usalama na matokeo yake hakukuwa na tukio kubwa 
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Katika kuhakikisha kampuni ya Swissport inatoa huduma 
kwa kiwango sawa duniani kote, kampuni mama ya 

kila kituo.Tuliuasili na kuanza kuutumia mwongozo huo, na 

chote cha mwaka.

ilifanyika mwaka mzima kuhakikisha malengo ya biashara 

Tunawashukuru kwa dhati wateja wetu wote; Air Tanzania, Emirates, Qatar Airways, Turkish Airlines, 
Oman Air, Air Zimbabwe, Kenya Airways, Airlink, Ethiopian Airlines, KLM, Martin Air Cargo, CONDOR, 
AB Aviation, Malawian Airlines, EWA Air, Mozambique Airlines, Egypt Air, Eurowings Discover, Assalam 

Rasilimali Watu na Mafunzo 
Kampuni ina wafanyakazi wenye ari na uwezo wa kufanya kazi vizuri, ambao wamekuwa muhimu 

kuboresha afya na ustawi wa wafanyakazi. Kampuni pia imetenga vyumba vizuri vya mapumziko kwa 

wafanyakazi kuwa na ratiba bora ya kazi.

na mazingira ya biashara.

Kituo chetu cha mafunzo kimeendelea kuwa muhimu katika kuhakikisha wafanyakazi wa operesheni 

wa anga kwa niaba yao. 



21

Uwekezaji

kuwekeza katika vifaa vya kazi, bohari za mizigo, magari ya kupakia na kushusha mizigo, zana nyingine 
za kazi.  

Kadri mizigo ya dawa na mizigo inayoharibika haraka inavyoongezeka, kampuni imeendelea kuboresha 
uwezo wake wa kuhudumia mizigo ya aina hiyo kwa kuwekeza katika bohari za baridi na sehemu 

Air 
Tanzania

kupatiwa huduma bora zinazokidhi miongozo ya ubora inayotolewa na wadhibiti wa sekta ya anga. 

Sera Endelevu

inawiana na mpango wa biashara wa muda mrefu wa kampuni.

umeme.

endelevu ya makampuni.

Usalama Mahala pa Kazi

kuimarisha utamaduni wetu wa usalama na kuifanya Swissport kuwa sehemu salama kufanya kazi. 

Programu mbalimbali za kuboresha hali ya usalama kama vile kampeni za usalama, mikutano ya 
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tunayofanya vizuri katika shughuli za operesheni na kuchukua hatua stahiki kurekebisha matukio 
hatarishi.

Tunafuata kanuni za afya na usalama mahala pa kazi kama zilivyoainishwa na sheria.

Tuzo

wa tatu katika kundi la mashirika yanayotoa huduma, katika kutambua ufanisi wa kampuni katika 

fedha. 

Mtazamo wa Biashara

Lounge by Aspire.

ya kampuni.

huku tukifuatilia kwa ukaribu athari za mwenendo wa biashara kimataifa, mahusiano ya kimataifa, 
mfumuko wa bei, na kupanda na kushuka kwa bei za mafuta.

Kuruhusu mfumo wa soko huria katika biashara ya kuhudumia ndege ardhini kumeongeza ushindani 

mafunzo ili kuweza kuendelea kutoa huduma bora na tofauti kulinganisha na  washindani wetu katika  
kukidhi kiu ya kudumisha na kupata biashara mpya.

TShs 4,263 milioni zitawekezwa katika mwaka 2023 na kiasi kikubwa kitaelekezwa katika kuboresha 

kuimarisha na kuongeza uwezo wa ziada wa kuhifadhi mizigo ya bidhaa inayoharibika haraka na dawa 
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Shukurani

na ninatambua ushirikiano tunaopatiwa na mashirika ya ndege, Kampuni mama ya Swissport 

’Tunashinda 
pamoja’’.
 

Swissport Tanzania Plc.
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1 DIRECTORS

Gender Position Age Appointment

1 60 September, 2021

2  Kenyan Director

3  Tanzanian Director April, 2016

4  Tanzanian Director

5 Tanzanian Director December, 2021

 Representing minority shareholders

REPORT OF THE DIRECTORS
FOR THE YEAR ENDED 31 DECEMBER 2022
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independent directors in a competitive manner. These directors are re-elected after every three years.

executives at SPI, and two directors represent minority shareholders. 

Directors’ interest in the shares of the Company
Directors representing minority shareholders have interest in issued and fully paid-up shares of the 

Shares
2022

Shares
2021

140 140

1,200 1,200

Directors’ remuneration

 

US$

Directors representing minority shareholders

The directors representing minority shareholders are also entitled to a sitting allowance for every 

US$

Directors representing minority shareholders

Directors representing Swissport International Ltd are not entitled to any director allowances and 
remunerations.

Kapinga and Partners and they are paid an annual retainer fee which is reviewed from time to time.

2 COMPANY SHAREHOLDINGS

1 Swissport International Ltd. Swiss 51

2 Tanzanian 6

3 Tanzanian 5

4 Tanzanian 5

5 Public Service Social Security Fund Tanzanian 4

1 DIRECTORS (CONTINUED)
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3  ACCOUNTING PERIOD

information for the year ended 31 December 2021.

4  PRINCIPAL ACTIVITIES

5 OPERATING AND FINANCIAL REVIEW

handling business lines throughout the year following strong recovery of the business from the 

substantially. Air travel health and safety protocols, airline resilience, and the removal of travel 
restrictions contributed positively to the recovery of the business. The launch of Twiga Lounge by Aspire 

increase of operating costs, several cost control measures were implemented to protect bottom line 
and ensure sustainability of the business. 

6  Tanzanian 1

Tanzanian 1

Tanzanian 1

Tanzanian 1

10 Abdul Ayoub Abdulssamad Tanzanian 1

1 Swissport International Ltd. Swiss 51

2 Tanzanian 6

3 Tanzanian 5

4 PSSSF Tanzanian 4

5 Tanzanian 2

6 Tanzanian 2

Tanzanian 1

Tanzanian 1

Tanzanian 1

10 Tanzanian 1

2 COMPANY SHAREHOLDINGS (CONTINUED)



restrictions around the world positively impacted the recovery of the ground handling segment.

Ground handling services

operations. 

Ground handling revenue versus budget:

increased tourism activities in the country contributed to the actual performance exceeding the 
budget.

Cargo handling services

million compared to 2021. The increase was attributed to an increase in the volume of cargo handled 

on import were triggered by handled shipments for vaccinations and census materials. 

vaccinations and census materials.  

OPERATIONAL AND FINANCIAL OVERVIEW

5 OPERATING AND FINANCIAL REVIEW (CONTINUED)

FY 2021 30,165
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0

FY 2022
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26% 21%
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Investments

Cargo revenue versus budget

during the year.

Lounge Business
th

Lounge revenue versus budget

passengers who visited the lounge.

FY 2021

5,000
-

10,000

15,000

20,000

25,000

FY 2022

9,929

13,973

17,226

18,621

1,989

3,435

1,021

1,325

-
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11,918
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18,247
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-
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41%

8%

30%73% 100%

46%

100%

9%

Total - LOTotal - CHTotal - GHJRO - LOJRO - CHJRO - GHDAR - CHDAR - GH

REVENUE BY BUSINESS LINE

5 OPERATING AND FINANCIAL REVIEW (CONTINUED)



Investments

the approval to rehabilitate the facility to improve quality of services and ensure compliance with local 
and international quality standards.

importance to enhance the quality of services, security and safety of employees and customers.

Airline performance and retention 

communicated operating schedules with some cancellations and equipment changes due to 

 

agreed KPIs were, to a great extent, achieved.

performance. Appropriate measures are taken to address operational gaps reported by customers. 

Overall Performance

compliance, and investments during the recovery phase of the pandemic. Appropriate measures were 
taken to ensure compliance with best industry practices.

with customers.

and short-term strategies such as meeting and discussing commercial and operational issues with 

ground operating equipment and warehouse facilities were implemented to address the challenges 

available to fund the additional requirements. 

5 OPERATING AND FINANCIAL REVIEW (CONTINUED)
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2022 2021

  

Revenue 

Purchase of materials 

Overall Performance 

5 OPERATING AND FINANCIAL REVIEW (CONTINUED)

6 VALUE ADDED STATEMENT

DAR - CARGO JRO - CARGOJRODAR Total visitors TOTAL TOTAL 
Tonnage Tonnage

FY 2021

FY 2022

52%

57%
15%

20%

100%

53%

20%
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2,892

20,219 3,228

3,71024,346

-
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9,955

15,208
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STATISTICS BY STATION
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FY 2021FY 2022

14,001

11,5943,163

3,696 1,073

5,687

6,340 529

301

(94)

2,317

2,314 1,356

7 FUTURE DEVELOPMENTS

and business plan. 

The focus going forward is to grow the business through enhancing business relationship with airline 
customers and cargo forwarders, expansion to other airports, introduction of new product lines and 
investing in export facilities to continue promoting export of perishable products.  

6 VALUE ADDED STATEMENT (CONTINUED)
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in cold storage facilities to foster export of perishable products.

to retain and tap future volumes.

Ground handling segment has fully recovered, and the level of operations are back to those of pre-

also aware that Air Tanzania network expansion plans will continue fostering growth of the ground 
handling business.
 

being dominated by few big players, decreasing yield, limited business expansion opportunities, and an 
increased number of ground handlers.

To address the challenges and improve the top line, directors always restructure the business and 

the directors address commercial challenges by retention of customers, negotiation of the ground 
handling agreements and pursuing new business opportunities.

revenue and accelerate growth.

The directors support steps taken by the Government of Tanzania to promote the development of the 
aviation and tourism sectors in the country and have formulated plans to pursue new opportunities 

8 COMPETITION

1 of 2016 and has fully liberalized the ground handling business in Tanzania. 

The directors are aware of the threats from the competition and have formulated several plans and 

segment. 

7 FUTURE DEVELOPMENTS (CONTINUED)
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9 PRINCIPLE RISK AND UNCERTAINTIES

of costs. Due to this, we consistently implement cost control initiatives, which in return, sustain the 

working proactively to increase its revenue. 

change by reviewing cost structure and implementing strong cost-cutting measures to reduce the 

10 INPUT AND OUTPUT

11 RESULTS AND DIVIDENDS

for the year.

volume of operations. 

12 SOLVENCY

 
short-term and long-term liabilities as they fall due.

13 LIQUIDITY
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14 USES OF FUNDS AVAILABLE

15 SHARE CAPITAL AND STOCK EXCHANGE INFORMATION

2003 was TShs 225 per share.

16 DISABLED PERSONS

17 TRAINING 

At Swissport we intend to set standards of operational excellence in airport ground services and air 

the expectations of our key clients, such as reliability, service quality, standardization and consistency. 

airline partners and to members of the general public. Amid the pandemic challenges, IATA approved 

programmes enrolled for 2022.

and better facilities for employees, reducing training costs, and providing training opportunities to 
various stakeholders in the aviation industry.
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18 STAFF PERFORMANCE MANAGEMENT

performance is being developed that will be used to manage management team performance. 

19 LICENSE

20 CONCESSION AGREEMENTS

 

21 EMPLOYEE WELFARE

i) Relationship between management and employees

employees. 

December 2023 was signed in 2021. 
 

employees are discussed and appropriate solutions are established.

documented human resources manual. The manual clearly stipulates the rights, obligations, and 
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ii) Industrial safety

iii) Medical facilities

requirements. 

iv) Uniforms and protective gears

relevant protective gear that meets international standard per the aviation industry.

deregistered and merged various pension funds and formed two Funds to cater for public and 

its employees on their retirement at the age between 55 and 60 years, on early retirement for 

vi) Group life insurance policy

also provided on deaths of dependants and biological parents.

viii) Swissport SACCOS

22 GENDER PARITY

21 EMPLOYEE WELFARE (CONTINUED)



23 INVESTMENTS

During the implementation of the planned investment plan, investment requests are raised by the 

Directives.

24 RELATIONSHIP WITH STAKEHOLDERS

lawyers, employees, tax authority, airports authority, and regulators. 

agreed and stipulated terms.

25 ACCOUNTING POLICIES

statements.

26 RELATED PARTY TRANSACTIONS

tracer, Uniform tool, SPASS+, Infraport systems, IT support recharges, trademark fee, procurement 

  Name Title 

ac
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27 PROCESS MANAGEMENT

respectively.

28 IATA SAFETY AUDIT FOR GROUND OPERATIONS (ISAGO)

baggage handling, aircraft handling and loading, aircraft ground movement and cargo and mail 
handling are compliant with IATA safety requirements.

29 SWISSPORT FORMULA

Swissport Formula is a management tool kit, which was introduced by SPI throughout the Swissport 

approach, reinforcing local strengths with the Swissport core values. 

Since the introduction of the Swissport Formula, we have witnessed service improvements at all levels 
and this has enabled the top management to concentrate on important tasks of controlling, directing 

in our daily operations, helping us to measure our own performance for the purpose of continuous 
improvement. Active Supervision is a structured management system that empowers middle 
managers, in a formal and structured way, to control the entire daily operation. This enables the 
delivery of consistent and robust operational performance, along with the management of operational 
anomalies, by a strong and well-trained middle management team.

30 SAFETY

regulatory, airports, airlines, and corporate safety requirements. 
 
To ensure safety is promoted, safety campaigns are regularly carried out. Safety alerts and posters 



30 SAFETY (CONTINUED)

awareness, developing knowledge, and ensuring proactive safety leadership. The program has also 
helped the team to develop quick wins and has resulted in the improvement of operational safety 
as well as the safety culture. The program also continues to engage the executive management 
team, who have committed to support and drive the program. The management of safety requires 

doing business. A strong safety culture is good business.

31 SECURITY

training to ensure compliance to the requirements. 

Programme in February 2023, and it is up to date.

32 ENVIRONMENT

the development and application of environmentally conscious technologies across our business.

infrastructure.

to continuously reducing the environmental impact of our operations - both in the management of 

increase our contribution to environmentally responsible operations at the airports we serve.

33 CORPORATE SOCIAL RESPONSIBILITY

employees and their families, shareholders as well as of the community and society at large. 

various community development initiatives. 
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34 STATION MANAGEMENT

accounting functions.

global standards we need to follow in delivering services to our customers and their passengers who 

that we deliver excellence for our customers consistently wherever they are.

35 CORPORATE GOVERNANCE

i) Directors

to be independent of the management and free from any business or other relationship, which 

to bear on issues of strategy, performance, resources, and standards of conduct that is vital 

members.

ii) Directors’ remuneration

33 CORPORATE SOCIAL RESPONSIBILITY(CONTINUED)
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  iii) Relations with shareholders

Company’s investors 
portal https://swissport.co.tz/
institutional and private investors and welcomes their opinions. 

 iv) Accountability and Audit

Report. 

The internal control systems have been designed to manage, rather than eliminate, the risk 

misstatement or loss. The control environment is strong with a robust organizational structure, 

appraisal process, strong internal audit, and a robust fraud management system. Review of the 

Swissport Tanzania Plc. Internal Auditors attended all the three meetings and representatives 

management, internal control systems and operations, which includes the half year and annual 

reported to the shareholders. 

approves their remuneration and discusses the nature, scope, and results of the audit with the 
external auditor.

management, internal control systems and operations, which includes the half year and annual 

of the external auditor approves their remuneration and discusses the nature, scope, and results 
of the audit with the external auditor.

35 CORPORATE GOVERNANCE (CONTINUED)
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36 STATEMENT OF COMPLIANCE

37 GOING CONCERN

and have no reason to believe that the business will not be a going concern for at least twelve months 

38 AUDITOR

-

Mr. Dirk Goovaerts      Date: 22 May 2023  
 
Chairman of the Board of Directors

35 CORPORATE GOVERNANCE (CONTINUED)

 iv) Attendance of the Board and Audit Committee meetings

th 
 meeting

th 
 meeting

50th 
 meeting

51th  

 meeting
52h 

 meeting

1 Dirk Goovaerts
2
3
4
5

 absent with apology.
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FOR THE YEAR ENDED 31 DECEMBER 2022
STATEMENT OF DIRECTORS’ RESPONSIBILITIES

The directors are also responsible for such internal control as the directors determine is necessary 

statements.

______________________________
Mr. Dirk Goovaerts 
Chairman of the Board of Directors



FOR THE YEAR ENDED 31 DECEMBER 2022
DECLARATION OF THE CHIEF FINANCIAL OFFICER

entity in accordance with international accounting standards and statutory reporting requirements. 

prepared in compliance with applicable accounting standards and statutory requirements.

statutory requirements as on that date and that they have been prepared based on properly 

Signed by: Joshua Jonas

__________________________                 
Position: 

NBAA Membership No: 

Date: 
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Report on the Audit of the Financial Statements

for the year then ended in accordance with IFRS Standards as issued by the International Accounting 

to provide a basis for our opinion.

we do not provide a separate opinion on these matters. 

INDEPENDENT AUDITOR’S REPORT TO THE  
SHAREHOLDERS OF SWISSPORT TANZANIA PLC



Report on the Audit of the Financial Statements

Key audit matter

gratuity arrangement for permanent and pensionable 
employees which provides for lump sum payments to its 

_ on their retirement at the age of between 55 and 60 years, 
or

_ those allowed to retire early, or 
_ those who die while in employment.

the rate of salary escalation, retirement age and the discount 
rate used to present value the gratuity obligation. 

-

a key audit matter.

How the matter was addressed in our audit

_ Involving our own actuarial specialists in evaluating the 

and challenging the assumptions applied by comparing 
inputs in the valuation such as rate of salary escalation, 
retirement age and discount rate to our expected 
benchmarks such rate of salary escalation, retirement age 

_

by management regarding the valuation of the defined 
benefit plan. This included evaluating the competence, 

who perform the actuarial valuation by inspecting 
their professional qualifications and registration with 

_

defined benefit obligation and the related disclosure in 
the financial statements are adequate in accordance 

Key audit matter

and recognize revenue from cargo handling. Inputs entered into 
the software such as charge rate, weight, volume and nature 

Unlike cargo handling, the process of recognition of ground 
handling revenue involves manual controls.

There is high volume of transactions due to the daily number 

on the amount or/and to be recognized.

results, hence, the risk of fraudulent revenue recognition.

Revenue recognition

How the matter was addressed in our audit

_ Involving our information technology specialists to 
assess the software system that is used to initiate, 
process and recognize revenue. This included testing the 
design, implementation and operating effectiveness 
of automated controls around revenue recognition by 
comparing the terms and pricing data on the system 
against the approved price lists and checked the recorded 

_ Testing the design, implementation and operating 
effectiveness of manual controls around ground handling 
revenue recognition. This includes management review of 
invoices issued to customers against evidence of service 

_

the sample on whether the amounts recognized as 
revenue agrees with the charging rates in the customer 

_ Assessing completeness of the recognized revenue by 
obtaining details of sales made few days to the end of 
the year and after the end of the year and inspecting the 
source documents on whether the revenue was recognised 
in the correct accounting period. 

 

Refer to the revenue accounting policy Note 6(a) revenue and the revenue streams Note 10(a)
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Report on the Audit of the Financial Statements

The Directors are responsible for the other information. The other information comprises the 

report thereon.

any form of assurance conclusion thereon.

information and, in doing so, consider whether the other information is materially inconsistent with 

misstated. If, based on the work we have performed, we conclude that there is a material misstatement 

Responsibilities of the Directors for the Financial Statements

statements that are free from material misstatement, whether due to fraud or error.  

to continue as a going concern, disclosing, as applicable, matters related to going concern and using 

to cease operations, or have no realistic alternative but to do so. 

that includes our opinion. Reasonable assurance is a high level of assurance but is not a guarantee 
that an audit conducted in accordance with ISAs will always detect a material misstatement when 

• Identify and assess the risks of material misstatement of the financial statements, whether 
due to fraud or error, design and perform audit procedures responsive to those risks, and 
obtain audit evidence that is sufficient and appropriate to provide a basis for our opinion. 
The risk of not detecting a material misstatement resulting from fraud is higher than for 
one resulting from error, as fraud may involve collusion, forgery, intentional omissions, 

control relevant to the audit in order to design audit procedures that are appropriate in the 
circumstances, but not for the purpose of expressing an opinion on the effectiveness of the 

• 
procedures that are appropriate in the circumstances, but not for the purpose of expressing 



 
• 

accounting estimates and related disclosures made by the Directors.

accounting and, based on the audit evidence obtained, whether a material uncertainty exists 

to continue as a going concern. If we conclude that a material uncertainty exists, we are 

including the disclosures, and whether the financial statements represent the underlying 
transactions and events in a manner that achieves fair presentation.

we identify during our audit.

requirements regarding independence and communicate with them all relationships and other matters 
that may reasonably be thought to bear on our independence, and where applicable, actions taken to 
eliminate threats or safeguards applied. 

From the matters communicated with the Directors, we determine those matters that were of most 

public disclosure about the matter or when, in extremely rare circumstances, we determine that a 
matter should not be communicated in our report because the adverse consequences of doing so 

Report on Other Legal and Regulatory Requirements

• we obtained all the information and explanations which, to the best of our knowledge and belief, 

• 

KPMG

______________________                          _________________________
Signed by engagement partner
Dar es Salaam

Date

Report on the Audit of the Financial Statements
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Financial statements 51

STATEMENT OF PROFIT OR LOSS AND
OTHER COMPREHENSIVE INCOME
FOR THE YEAR ENDED 31 DECEMBER 2022

2022 2021
   

Revenue
  

Total operating expenses

2,606 2,146

Other comprehensive income:

  

Total other comprehensive income for the 

Total comprehensive income for the year
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2022 2021

ASSETS
Intangible asset 12,625
Property and equipment 15,502
Right of use asset
Deferred tax asset - 

23 264 
Non-current assets 31,131

Inventories 22 404
Trade and other receivables 23  
Income tax recoverable  

24  
Current assets  

 
Total assets 44,502

EQUITY
Share capital 25 360 360 
Retained earnings

Total equity

LIABILITIES

-
Deferred tax liability -

26 1,666
Non-current liabilities 5,213
 

2,240
Trade and other payables

433
Current liabilities 12,351

Total liabilities 13,314 15,346

Total equity and liabilities 44,502  

 
directors on 

STATEMENT OF FINANCIAL POSITION
FOR THE YEAR ENDED 31 DECEMBER 2022

Mr Dirk Goovaerts
Chairman of the Board of Directors

Mr Raymond P Mbilinyi
Director
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STATEMENT OF CHANGES IN EQUITY
FOR THE YEAR ENDED 31 DECEMBER 2022

Share capital
Retained 
earnings Total

Year ended 31 December 2022

360

- 2,606 2,606

net of tax
-

Total comprehensive income
for the year

-

Dividends  declared and transfers
to liabilities 20

-

Balance at 31 December 2022 360

Year ended 31 December 2021

      360

    - 2,146 2,146

- 25 25

Total comprehensive income
for the year

-
2,171 2,171

Dividends  20 -

Balance at 31 December 2021 360
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2022 2021

2,052

   Depreciation of property and equipment
   Amortization of intangible assets 2,253
   Depreciation of right of use assets
   26 246
   Gain on disposal 11
   Interest expense on lease liabilities        301
   Interest expense on loan 124
   23 -
   Rent concession -

   Inventories
   Trade and other receivables1 2,104
   Trade and other payables1 160

2  26
Interest paid on lease liability      
Interest paid on loan        
Income tax paid - -
Net cash from operating activities

Proceeds from sale of property and equipment 35 5
Acquisition of property and equipment and intangible asset

Repayment of loan
20

Payment of lease liabilities

Net decrease  in cash and cash equivalents
Movement in cash and cash equivalent
Decrease  in cash and cash equivalents

24
13 141

Cash and cash equivalents at 1 January to 31  December 24

STATEMENT OF CASH FLOWS
FOR THE YEAR ENDED 31 DECEMBER 2022

The notes on pages 
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1 REPORTING ENTITY

2 BASIS OF ACCOUNTING

a) Statement of compliance and basis of measurements

have been applied.

b) Going concern

3 FUNCTIONAL AND PRESENTATION CURRENCY

nearest Tanzanian million shillings, unless otherwise indicated.

4 USE OF JUDGEMENTS AND ESTIMATES

 

prospectively.

a) Judgements, assumptions and estimation uncertainties

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2022



Taxes

recognizes liabilities for anticipated tax audit issues, based on estimates of whether additional taxes will be 

the determination is made.  

Asset useful lives

statements are estimated annually and are in line with the rate at which they are depreciated.

Going concern

based on past payment experience and by assessing the probability of default considering information 

operates. The estimate also incorporates forward looking data.

Lease term
In determining the lease term at the commencement date for leases that include renewal options exercisable 

liabilities and right-of-use assets recognised in future years.

b) Determination and measurement of fair values

Fair value is the price that would be received to sell an asset or paid to transfer a liability in an orderly 
transaction between market participants at the measurement date. The fair value measurement is based 
on the presumption that the transaction to sell the asset or transfer the liability takes place either, in the 
principal market for the asset or liability or in the absence of a principal market, in the most advantageous 
market for the asset or liability. The principal or the most advantageous market must be accessible to by the 

4 USE OF JUDGEMENTS AND ESTIMATES
a) Judgements, assumptions and estimation uncertainties (continued)
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The fair value of an asset or a liability is measured using the assumptions that market participants would 
use when pricing the asset or liability, assuming that market participants act in their economic best interest.

to that asset or liability.

includes a management team that monitors need for fair valuation and sources for experts that will perform 
the valuation.

hierarchy, then the fair value measurement is categorized in its entirety in the same level of the fair value 

5 CHANGES IN SIGNIFICANT ACCOUNTING POLICIES

related disclosures respectively.  

6 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

policies have been consistently applied to all periods presented, unless otherwise stated.

4 USE OF JUDGEMENTS AND ESTIMATES



a) Revenue

Ground handling

performance obligation that is turnaround for ground handling.

documents to the customer to start custom clearance. Storage revenue for all cargo that is in the warehouse 
is accrued based on the numbers of days the cargo has stayed in the warehouse net of grace period at 
applicable rates to the extent that the entity will collect the consideration to which it will be entitled in 
exchange for the storage services that was provided to the customer.

Lounge business

the point when services have been handed over to the customer.

i) Contract balances

the customer that is conditional. 

ii) Performance obligation and revenue recognition policy

customers on the ground handling service line do not have variable considerations and have only 

pricing for each service provided for and billing is only made upon provision of the service and discharge 
of performance obligation. The services under the cargo business line have been clearly disaggregated. 
Storage revenue for all cargo that is in the warehouse is accrued based on the numbers of days the 
cargo has stayed in the warehouse net of grace period at applicable rates to the extent that the entity 
will collect the consideration to which it will be entitled in exchange for the storage services that was 
provided to the customer.

6 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES 

Identify the contract with a customer.
Identify the performance obligation in the 
contract.
Determine the transaction price.

Allocate the transaction price to performance 
obligation in the contract.

a performance obligation.
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b) Other operating income

Interest income

Rental income
Rental income arising from operating leases is accounted for on a straight-line basis over the lease terms 

statements.

recognized is the net amount of commission. 

Foreign exchange gain and losses
Foreign exchange gains and losses resulting from the settlement of such transactions and from the translation 
at the year-end exchange rates of monetary assets and liabilities denominated in foreign currencies are 

Gain or loss on disposal of property, plant and equipment
Gain or losses on disposals are determined by comparing the disposal proceeds with the carrying amount and 

recognised in the period in which the service is rendered and are not discounted

The expected cost of compensated absences is recognised as an expense as the employees render services 
that increase their entitlement or, in the case of non-accumulating absences, when the absence occurs.

The expected cost of bonus payments is recognised as an expense when there is a legal or constructive 
obligation to make such payments as a result of past performance.

retirement at the age of between 55 and 60 years or those allowed to retire early or who die while in service, 

6 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES 
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in other comprehensive income, net of deferred tax.

The past service costs are recognized as an expense on a straight-line basis over the average period until 

encourage voluntary redundancy.

d) Concession fees

a straight-line basis over the period of the concessions.

e) Finance costs

Finance expense comprises of interest expense on loans, Interest on lease liabilities and charge for loan 

f) Taxes

Income tax

be recovered from or paid to the tax authority. The tax rates and tax laws used to compute the amount are 
those that are enacted or substantively enacted by the balance sheet date. The current rate of corporate tax 

Deferred tax

recognised for

6 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (CONTINUED) 
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•

•

•

Deferred tax assets are recognised for unused tax losses, unused tax credits and deductible temporary 

Unrecognised deferred tax assets are reassessed at each reporting date and recognised to the extent that it 

related to income taxes, if any.

liabilities.

Revenues, expenses, and assets are recognized at amounts net of value added tax except where the value 
added tax is incurred on a purchase of an asset or service is not recoverable from the taxation authority in 
which case the value added tax is recognized as part of the cost of acquisition of the asset or part of the 
expense item as applicable.

The net amount of value added tax recoverable from, or payable to, the tax authority is included as part of 
the receivables or payables in the balance sheet.

Tax exposures

uncertain tax positions and whether additional taxes and interest may be due. This assessment relies on 

is made.

6 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (CONTINUED) 
f) Taxes (continued)

Deferred tax (continued)
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 h) Segment reporting

operating decision-maker. The chief operating decision-maker, who is responsible for allocating resources and 

strategic decisions.  

and are managed separately because they require self-assessment of its performance. Financial information 

in normal operating cycle, held primarily for the purpose of trading, expected to be realized within twelve 
months after the reporting period, or cash or cash equivalent unless restricted from being exchanged or used 

non-current.

A liability is current when it is expected to be settled in normal operating cycle, it is held primarily for the 
purpose of trading, it is due to be settled within twelve months after the reporting period, or there is no 
unconditional right to defer the settlement of the liability for at least twelve months after the reporting 

i) Intangible asset

at cost and amortized over the remaining lease period.  

j) Property and equipment

others and which are expected to be used for more than one year.

Recognition and measurement 
Items of equipment are stated at cost less accumulated depreciation and accumulated impairment losses.

An item of property, plant and equipment is recognised as an asset when it is probable that future economic 

6 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (CONTINUED) 
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constructed assets includes the cost of materials and direct labour, any other costs directly attributable to 
bringing the asset to the working condition for its intended use and the costs of dismantling and removing 

construction of qualifying assets are capitalised as incurred.

Subsequent cost

parts of property, plant and equipment are recognised in the carrying amount of the item if it is probable 

be measured reliably and are depreciated over the remaining useful life of the related asset or to the date of 

Depreciation 
Depreciation of an asset commences when the asset is available for use as intended by management. 

equipment. 

Depreciation is calculated using the straight-line method to allocate the cost of each asset to its residual 

Description Years
Leasehold improvements

4

10-15

4

Internet installation 4

The residual value, useful life and depreciation method of each asset are reviewed at the end of each 

it is included in the carrying amount of another asset.

Derecognition

are expected from its continued use or disposal. Any gain or loss arising from the derecognition of an item of 

6 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (CONTINUED)
J) Property and equipment (continued)
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of assets. 

impaired and is written down to its recoverable amount. 

the asset. In determining fair value less costs to sell, recent market transactions are considered, if available. 

impairment calculation on detailed budgets and forecast calculations, which are prepared separately for 

and loss account in those expense categories consistent with the function of the impaired asset.

For assets excluding goodwill, an assessment is made at each reporting date as to whether there is any 
indication that previously recognized impairment losses may no longer exist or may have decreased. If 

previously recognized impairment loss is reversed only if there has been a change in the assumptions used 

is limited so that the carrying amount of the asset does not exceed its recoverable amount, nor exceed 
the carrying amount that would have been determined, net of depreciation, had no impairment loss been 

l) Leases

time in exchange for consideration. To assess whether a contract conveys the right to control the use of an 

i) Leases in which the Company is a lessee

allocates the consideration in the contract to each lease component on the basis of its relative stand-

components and account for the lease and non-lease components as a single lease component.

right of use of asset is initially measured at cost, which comprises the initial amount of the lease liability 

incurred and an estimate of costs to dismantle and remove the underlying asset or restore the underlying 
asset or the site on which it is located, less any lease incentives received.

The right of use asset is subsequently depreciated using the straight-line method from the commencement 
date to the end of the lease term, unless the lease transfers ownership of the underlying asset to the 

will exercise a purchase option. In that case the right of use asset will be depreciated over the useful life 

6 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (CONTINUED)
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of the underlying asset, which is determined on the same basis as those of the property and equipment. 

certain remeasurements of the lease liability.

The lease liability is measured at the present value of the lease payments that are not paid at the 
commencement date, discounted using the interest implicit in the lease or, if that rate cannot be readily 

borrowing rate as the discount rate.

certain not to terminate early.

when there is a change in future lease payments arising from a change in an index or rate, if there is a 

Short-term leases and leases of low-value assets

associated with these leases as an expense on a straight-line basis over the lease term.

applies the practical expedient allowing it not to assess whether eligible rent concessions that are a 

and loss account. 

6 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (CONTINUED)
l) Leases (continued)

Leases in which the Company is a lessee (continued)



ii) Leases in which the Company is a lessor

the consideration in the contract to each lease component on the basis of their relative stand-alone 
prices.

lease or an operating lease.

substantially all of the risks and rewards incidental to ownership of the underlying asset. If this is the 

life of the asset.

arising from the head lease, not with reference to the underlying asset. If a head lease is a short-term 

an operating lease.

allocate the consideration in the contract.

calculating the gross investment in the lease.

m) Inventories

average cost method and includes expenditure incurred in acquiring the inventories and bringing them to their 
existing location and condition. 

and consumables are stated at cost less any provision for obsolescence.

n) Trade and other receivables

Receivables are measured at initial recognition at fair value and subsequently at amortised cost. Appropriate 

environment.

o) Cash and cash equivalents

6 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (CONTINUED)
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p) Share capital and equity

new ordinary shares are shown in equity as deduction from the proceeds.

q) Trade and other payables

Trade and payables are initially measured at fair value and subsequently at amortized cost.

r) Bank overdraft and borrowings

interest method.

s) Provisions

has been reliably estimated. Restructuring provisions comprise lease termination penalties and employee 
termination payments. Provisions are not recognized for future operating losses.

Provisions are measured at the present value of the expenditures expected to be required to settle the 

expense.

t) Foreign currencies

Transactions and balances
Foreign currency transactions are translated into functional currency using the exchange rates prevailing 

reporting date are translated into Tanzanian Shillings at rates ruling at that date. Foreign exchange gains and 
losses resulting from the settlement of such transactions and from the translation at the year-end exchange 

u) Financial instruments

i) Recognition and measurement

Trade receivables and debt securities issued are initially recognised when they are originated. All other 

contractual provisions of the instrument.

6 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (CONTINUED) 



Financial assets

A financial asset is measured at amortised cost if it meets both of the following conditions and is not 

and

and interest on the principal amount outstanding.

and interest on the principal amount outstanding.

investment-by-investment basis.

maintaining a particular interest rate profile, matching the duration of the financial assets to the 
duration of any related liabilities or expected cash outflows or realising cash flows through the sale 

6 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (CONTINUED)
U) Financial instruments (continued)

i) Recognition and measurement  (continued)
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- how managers of the business are compensated - e.g. whether compensation is based on the fair 

- the frequency, volume and timing of sales of financial assets in prior periods, the reasons for such 
sales and expectations about future sales activity.

Financial assets that are held for trading or are managed and whose performance is evaluated on a fair 

interest.

associated with the principal amount outstanding during a particular period of time and for other basic 

A prepayment feature is consistent with the solely payments of principal and interest criterion if the 
prepayment amount substantially represents unpaid amounts of principal and interest on the principal 
amount outstanding, which may include reasonable compensation for early termination of the contract. 

feature that permits or requires prepayment at an amount that substantially represents the contractual 

Financial assets - Subsequent measurement and gains and losses

or loss.

Financial assets at 
amortised cost

These assets are subsequently measured at amortised cost using the 

losses. Interest income, foreign exchange gains and losses and impairment 

6 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (CONTINUED)
U) Financial instruments (continued)



Debt investments at These assets are subsequently measured at fair value. Interest income 

These assets are subsequently measured at fair value. Dividends are 

with forward-looking information where relevant. 

iv) Derecognition

Financial assets

•
•

6 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (CONTINUED) 
U) Financial instruments  (continued)
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•
and it does not retain control of the financial asset.

position but retains either all or substantially all of the risks and rewards of the transferred assets. In 
these cases, the transferred assets are not derecognised. 

Financial liabilities 

the amounts and it intends either to settle them on a net basis or to realise the asset and settle the 
liability simultaneously.

v.

current year.

w. Dividend distribution

x. Basic and Diluted earnings per share

average number of ordinary shares that would be issued on the conversion of all the dilutive potential ordinary 
shares into ordinary shares.

6 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (CONTINUED) 
U) Financial instruments  (continued)

iv. Derecognition (continued)
Financial assets (continued)



7.  STANDARDS ISSUED BUT NOT YET EFFECTIVE

be adopted in the period that they become mandatory. The following amended standards and interpretations are 

Forth Coming standards/amendments

- 1 January 2023

- 1 January 2023

- 1 January 2023

- 1 January 2023

- Deferred Tax Related to Assets and Liabilities Arising from a Single 
Transaction Amendments to IAS 12 Income Taxes 1 January 2023

- 1 January 2023

- 1 January 2024

- 1 January 2024

- 1 Januray 2024

- 

8. SEGMENT INFORMATION

a) Basis for segmentation

Ground handling services,

Lounge business services.

operating decision maker monitors the operating results of its business units separately for the purpose of 
making decisions about resource allocation and performance assessment. Segment performance is evaluated 
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b) Information about reportable segments and reconciliation to the amounts reported in the balance   

measure performance because management believes that this information is the most relevant in evaluating 
the results of the respective segments relative to other entities that operate in the same industries. 

2022
Income and expenses

Ground 
handling handling

Lounge 
Total

Revenue 527 37,881
166 243  -

Fuel and maintenance costs
Depreciation and amortisation
Rent and other occupancy costs

Finance cost
74 4,065 (177) 3,962

2022
Assets and liabilities

Ground
handling handling

Lounge
Unallocated Total

Total assets 45,165
Total liabilities 5,024 53 12,430

520 235 2,314

2021
Income and expenses

Ground
handling handling Total

Revenue 30,165

514

Fuel and maintenance costs
Depreciation and amortisation
Rent and other occupancy costs

(2,227) 4,279 2,052

SEGMENT INFORMATION (CONTINUED)



2021
Assets and liabilities

Ground
handling handling Unallocated Total

Total assets
Total liabilities 2,241 15,346

22 543

Unallocated assets relate to items which are used by both ground handling and cargo handling and cannot 

c) Geographic information

geographic location of the assets.

DAR KIA

Revenue
 3,321

Total assets 44,502

DAR KIA

Revenue 3,010 30,165
24,526

Total assets

9. FINANCIAL RISK MANAGEMENT OBJECTIVES AND POLICIES

cash and cash equivalents, which arise directly from its operations.
  

8 SEGMENT INFORMATION (CONTINUED)
b) Information about reportable segments and reconciliation to the amounts reported
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reviews and agrees policies for managing each of these risks which are summarized below.

Foreign currency risk

currencies

2022 2021

USD USD

3,450 566
Trade and other receivables 102  62
Loan / borrowings -   -   
Trade and other payables
Lease liabilities - -
Net exposure 231

FINANCIAL RISK MANAGEMENT OBJECTIVES AND POLICIES (CONTINUED) 



Foreign currency sensitivity

before tax        equity

Strengthening Strengthening

2022
330

2021
23

44

Interest rate risk

Liquidity risk

2023

At 1 January

Investing activities     
Financing activities    
Total 6,454

on the remaining period at the balance sheet to the contractual maturity date. The amounts disclosed in the table 

9 FINANCIAL RISK MANAGEMENT OBJECTIVES AND POLICIES (CONTINUED)
Foreign currency risk (continued)
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amount

Un-discounted 
contractual Less than 1 

year 1 - 2 years 2- 5 years

At 31 December 2022
Lease liabilities 3,165
Trade and other
payables - -

- -

At 31 December 2021
Lease liabilities 2,132
Trade and other

                         - -
2,611 -

13,456 14,222 12,004 1,333

individual obligator default risk, nature of customer and sector risk.

maximum credit exposure as at the reporting date.

2022 2021

At 31 December
   

the default risk associated with the industry and country in which customers operate. Details of concentration of 
revenue are included in note 10.

of 30 days for credit customers.

The maximum exposure to credit risk at the reporting date is the fair value of each class of receivable mentioned 

The movement in the allowance for impairment in respect of trade receivables and contract assets during the year 

9 FINANCIAL RISK MANAGEMENT OBJECTIVES AND POLICIES (CONTINUED) 
Liquidity risk (continued)



2022 2021

-

economic situations.

2022
Gross Impairment

-
31 to 60 days -

520 -
126 - 520

126
304 36

-

2021
Gross Impairment

-
31 to 60 days 641 - 641

126            
141 60

21
304 -

2,614

are mitigated by either establishing controls, meeting and discussing issues with customers, improving service 

9 FINANCIAL RISK MANAGEMENT OBJECTIVES AND POLICIES (CONTINUED)
Credit risk  (continued)
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Capital risk management 

and healthy capital ratios to support its business and maximise shareholder value. 

capital to shareholders or issue new shares. 

10 REVENUE

a) Revenue streams

Revenue from contract with customers
2022 2021

Ground handling

-

Total revenue 30,165

b) Disaggregation of revenue from contracts with customers
In the following table, revenue from contracts with customers is disaggregated by primary geographical 

2022 2021 2022 2021 2022 2021

Primary 
geographical 
markets

International 
Airport

   

 3,435 1,325 1,021 -
Dar es salaam
International 
Airport

- -

Total revenue -

9 FINANCIAL RISK MANAGEMENT OBJECTIVES AND POLICIES (CONTINUED) 



c) Contract balances
The following table provides information about receivables, contract assets and contract liabilities from 
contracts with customers.

2022 2021

246
126 131

The contract liabilities primarily relate to the advance consideration received from the customers from 
uncleared cargo consignment and rental initial deposits upon commencement of the contract. This will be 
recognized as revenue wen the consignments are cleared by the customers.

billed as at reporting date. The contract assets were not impacted by impairment charges during the period. 
The contract assets are transferred to receivables when the rights become unconditional. This usually occurs 

11 OTHER OPERATING INCOME

2022 2021

Rental income 256
12

165 210
Gain on sale of property, plant and equipment 35 5
Foreign exchange gain 36

514

12 CONCESSION FEES

3,163
301

4,225 3,464

10 REVENUE (CONTINUED) 
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13 STAFF COSTS
2022 2021

Salaries and wages  
 1,065

 244 
   
14,001

14 FUEL AND MAINTENANCE COSTS

2022 2021

   116 
   
   
 223  
532

15 RENT AND OTHER OCCUPANCY COSTS

2022 2021

Utility charges 406 422

16  OTHER OPERATING EXPENSES 

2022 2021

Telecommunication and internet charges  345  252 
IT and other information processing services  1,603
Trade mark fee 504
Purchase of ground services   663
Insurance   331
Travel and transportation 165  62 
Legal and consultancy fees   354
Advertising and publicity  

   146

-
   

 



17  INCOME TAX EXPENSE

2022 2021

 - -

 - -
 - -

Deferred tax expense
2022

Recognition of tax losses
Recognition of previously unrecognized deductible temporary 12 5,330

1,356

1,356

b) Amount recognized in OCI

  

2022 - TShs M

 tax
Tax 

expenses  Tax  tax
Tax

credit tax

Remeasurements of  

54 35 25
Deferred tax charge on
payments made against
reserve -   -

54 35 25

  

2022 2021

2,052
1,356

2022
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2022 2021

Tax amount Rate Tax amount
615

Rate

  
Depreciation on non-qualifying assets 2 2 

46

- -
-   -

- -
Deferred tax 12 5,330

reconciled 1,356

d) Income tax recoverable

17 INCOME TAX EXPENSE (CONTINUED) 



18  DEFERRED TAX

Movement in deferred tax balances

2022 2021

Accelerated capital allowance 
44 -

Provisions 561 445
Losses

At 1 January 1,421

54          
-

At 31 December 

equity

Tax losses

19 EARNINGS PER SHARE

Basic earnings per share 

2022 2021

2,606,000,000 2,146,000,000

36,000,000 36,000,000

Diluted earnings per share    

the weighted average number of ordinary shares outstanding during the year plus the weighted average number 
of ordinary shares that would be issued on the conversion of all the dilutive potential ordinary shares into ordinary 
shares.



Swissport Tanzania Plc - Annual report 2022

2022 2021

 2,606,000,00 2,146,000,000

36,000,000 36,000,000

20 DIVIDENDS 

2022 2021

-

2022 2021

Dividend payable 1 January 3,210
Dividend declared -
Paid during the year

-

19 EARNINGS  PER SHARE (CONTINUED) 
Diluted earnings per share (CONTINUED)



21 (A) PROPERTY AND EQUIPMENT

work in 
progress

Leasehold 
property 

improvements equipment equipment
motorized 
equipment assets Total 

At 1 January 2022 1,225 22,113 5,110
Additions 152 515 504

- - - - -
- - -

At 31 December 2022 - 6,132 632 22,362
Depreciation

At 1 January 2022 - 2,502
-  1,504   131  
- -  -

At 31 December 2022 -
 

41
    

22,500

At 31 December 2022 - 3,436

no assets have been pledged as security to lenders.

work in 
progress

Leasehold 
property 

improvements equipment equipment
motorized 
equipment assets Total 

At 1 January 2021
Additions 1,225 - 144 1,565

- - - - -

At 31 December 2021 1,225 22,113 5,110

Depreciation
At 1 January 2021 - 4,161 2,355

-  311   
- -

At 31 December 2021 -
  

 
  

2,502 
 

At 31 December 2021 1,225 15,502
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2022 2021

At January 25,265 25,265
Additions                 

-
At December 25,265 

At January 12,640
  -   

2,253
At December             12,640

       12,625

agreement is for the lease of land measuring 15,000 square meters for the period of 15 years from the date of the 

warehouse will be transferred and be legally owned by the Tanzania Airports Authority.

The construction of the asset was completed in June 2016 and commenced amortization soon after the 

remaining lease period.

the Tanzania Airports Authority.



22 INVENTORIES 
2022 2021

Spare parts   230 
Stationery

 32  
Fuel  55 
Uniforms  30

404 
Inventories are not pledged as security.

23 TRADE AND OTHER RECEIVABLES
2022 2021

Trade receivables  
 

Trade receivables - net 2,614
Prepayments
Deposits and other receivables1   -

363 301
 151

 
Trade receivables are non-interest bearing and are generally on 30-day terms.

2022 2021

At 1 January 
- -
-

At 31 December 

 

2022 2021

US dollars
Tanzanian shillings 1,555

102 62
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24  CASH AND CASH EQUIVALENTS
2022 2021

13 13
  

25  SHARE CAPITAL

      2022       2021

500 500

360 360

360 360

to receive dividends as declared from time to time and are entitled to one vote per share at general meetings of 

26 RETIREMENT BENEFIT OBLIGATIONS 

2022 2021

As at 1 January 1,666
56 55

-
As at 31 December 1,666

at the age of between 55 and 60 years or those allowed to retire early or those who die while in employment, 



26 RETIREMENT BENEFIT OBLIGATIONS (CONTINUED) 

2022 2021 2020

1,666

2022 2021

56 55

246

under the arrangement, when compared to the assumption made regarding withdrawals.

Sensitivity of the results
Scenario 1 Scenario 2 Scenario 3 Scenario 4

Discount rate

Scenario 1 Scenario 2 Scenario 3 Scenario 4

Actuarial liability
Service cost
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Retirement contribution plan
2022 2021

1,065
Total 1,065

27 TRADE AND OTHER PAYABLES
2022 2021

Trade payable  650
646 

-
632 601

2,241
541 224

1,635

· Trade payables are non-interest bearing and are normally settled between 15 to 45 days after date of invoice. 
All trade and other payables are current.

·
·
·

28 LOAN AND BORROWING
       2022       2021
  

Loan movement
As at 1 January 2,611
Repayment of loan
Interest cost 124
Interest paid

2,611

   
2,240

-

26 RETIREMENT BENEFIT OBLIGATIONS (CONTINUED) 



had as at the year end. 

29 RELATED PARTY DISCLOSURES

Balances and transactions with the related companies

transactions with Swissport International Ltd.

2022 2021

(a) 36
(b)
(c) Trade mark fees 504 444
(d) Insurance recharge 60 42
(e) Interest on intercompany 124

2,616

Transactions with key management personnel
Key management personnel are described as those persons having authority and responsibility for planning, 

2022 2021

2,064

2,636

2022 2021

Swissport International Ltd.
646

Dividend payable to SPI -
Total dividend and other payable 646 3,546
Intercompany Loan and Interest 2,611

1,024

28 LOAN AND BOROWING 
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2022 2021

56

remunerations.

30 LEASES

i. Leases as lessee

a) Lease liabilities

2022 2021

433

3,165 2,132

b) Right-of-use assets

2022 2021

Additions -
-

Depreciation

2022 2021

Leases under IFRS 16

Interest on lease liabilities 301
411 366

355
-

RELATED PARTY DISCLOSURES 



was assessed to be short term lease.

loss account.

2022 2021

301
664

e) Extension options

f) Rent concessions

ii) Leases as lessor

Operating leases

operating leases of building properties.

The following table sets out a maturity analysis of lease payments, showing the undiscounted lease payments 
to be received after the reporting date.

30 LEASES (CONTINUED) 
i Leases as lessee (continued)
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Less than one year 230

-
Total 316

Less than one year
16

-
Total 124

31 FINANCE COSTS

Finance costs comprise of interest on lease liability and interest on borrowings

2022 2021

301
124
511

32 COMMITMENTS AND CONTINGENCIES

Capital commitments

2022 2021

Approval and contracted for -
Approval but not contracted -

Legal claims contingency

these lawsuits.

30 LEASES (CONTINUED) 
ii Leases as lessor 



Guarantee

performance of, and full compliance with, its obligation under the concession agreement.

guarantee shall be automatically extended without the necessity of notifying the issuing authority.

33 FAIR VALUES 

Approximate Fair value

2022 2021 2022 2021

Applicable assets   
Trade and other receivables1

Applicable liabilities            
Trade and other payables2

2,611 2,611

The management assessed those fair values of cash and cash equivalents, trade and other receivables, trade and 
other payables approximate their carrying amounts largely due to short-term maturities of these instruments. 

34 ULTIMATE HOLDING COMPANY

shares.

35 SUBSEQUENT EVENTS

32 COMMITMENTS AND CONTINGENCIES (CONTINUED)



GENERAL INFORMATION

1st

Dar es Salaam

Plot 1, Jitegemee Road

Dar es Salaam

The Luminary 

Dar es Salaam

Dar es Salaam  

Dar es Salaam

Plot 1, Jitegemee Road

Dar es Salaam

Ground Floor, Amverton Tower 

Dar es Salaam

Dar es Salaam

Dar es Salaam

Dar es Salaam

Samora Avenue

Dar es Salaam

Alliance Life Assurance Ltd

Ghana Avenue

Dar es Salaam

Dar es Salaam

Strategies Insurance Tanzania Limited

Dar es Salaam
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WWW.SWISSPORT.COM

swissporttanzaniaplc 1st

Terminal 

Dar es Salaam

Swissport is a people-focused organisation - without our 
people we simply cannot meet our goals and achieve our
vision. As such, we focus on the principles of sustainability 

Swissport Tanzania Plc.


