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IMPORT SERVICES 
 

 

 

 

 

 

 

 

 

1.4 IMPORT ADDITIONAL CHARGES 

# DESCRIPTION UNIT PRICE € Min 

1.4.1 Valuable Shipment Per shipment/transport 315,00 N/A 

1.4.2 Non-valuable shipment stored in vault (strong room) Per Shipment 169,00 N/A 

1.4.3 Special Handling (HUM, AVI) Per AWB 89,00 N/A 

1.4.4 
Pharma and all temperature-controlled Shipments 

(PIL, PER, CRT, ERT, COL) 
Per AWB 83.00 N/A 

1.4.5 Dangerous Goods Shipment (excl. ELI and ELM) Per AWB 30,00 N/A 

1.4.6 Re-weighing of shipment on Customer’s request Per kg 0,15 19,90 

 

 

 

 

 

 

 

 

  

1.1 IMPORT WAREHOUSE CHARGES 

# DESCRIPTION UNIT PRICE € Min € Max € 

1.10 Import Handling and Release Charge Per Kg 0,143 12,00 1139,00  

1.11 Release Fee for import BUP  Per ULD 102,00 N/A N/A 

1.2 IMPORT QUICK DELIVERY  

Shipment kg 75min 90min 

1 – 20 50,00 30,00 

21 – 40 73,00 43,00 

41 – 60 92,00 51,00 

61 – 80 116,00 61,00 

81 – 100 134,00 73,00 

101 – 200 175,00 92,00 

201 – 300 217,00 116,00 

301 – 400 261,00 134,00 

401 – 500 300,00 158,00 

501 – 1000 345,00 175,00 

Over 1000 427,00 217,00 

1.3 IMPORT STORAGE CHARGES 

 

Arrival notification day (NFD) and the following 

weekday (1) are free of charge.  Thereafter the 

storage fee for the next three (3) days is 0,145 € per 

kg per day. Minimum charge is 12,00 € per day. 

Thereafter the storage fee is 0,18 € per kg per day, 

minimum charge is 18,00 € per day.  

 

Storage fee is addressed to the consignee/party 

nominated as the agent in the Air Waybill. If the 

shipment is being transferred to another party, 

Swissport Finland Oy disclaims any responsibility 

concerning the allocation of warehouse charges. The 

charges are based on the chargeable weight of the 

shipment. 
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EXPORT SERVICES 
 

 
2.2 DANGEROUS GOODS ACCEPTANCE CHECK (RAC)  

AND LIVE ACCEPTANCE CHECK (LAC) 
# DESCRIPTION UNIT PRICE € 

2.2.1 Check fee for Live Animals Per Check 105,00 

2.2.2 Check fee for Dangerous Goods  Per Check 101,00 

2.2.3 DG Check fee if amount of DG cartons is 10-20 Per Check 110,00 

2.2.4 DG check fee if amount of DG cartons is over 20 Per Check 155,00 

2.2.5 

Check fee for shipments containing e.g. Dry Ice (class 9), Radioactive material 

Excepted Packages, Dangerous Goods in Excepted Quantities, Restricted 

Diagnostic Specimens, Expected Lithium-Ion Batteries (ELI) and Excepted Lithium 

Metal Batteries (ELM). 

Per Check 30,00 

2.2.6 DG Check fee as in 2.2.5 if amount of DG cartons is 10-20 Per Check 32,00 

2.2.7 DG check fee as in 2.2.5 if amount of DG cartons is over 20 Per Check 35,00 

In case of rejected DGR-shipment, the 2nd check will be charged double, ie. Shipment containing less than 10 DG pieces, 

2nd check fee is 202,00 €, shipment containing 10-20 DG pieces 2nd check 220,00 €. This applies also for PIL, ICE, RRE, 

REQ, RDS, ELI and ELM checks. 

2.2.8 

 

Removal of undeclared Dangerous Goods 

 

Per Shipment 109,00 

 

 

2.4 EXPORT STORAGE CHARGES 

Storage is free of charge for delivery day and the next two weekdays (2). Thereafter for the following three (3) days storage 

fee is 0,09 € per kg per day. Minimum charge is 9,00 € /day. Thereafter storage fee is 0,16 € per kilo per day, minimum 

charge 16,00 €/day.  

 

2.1 EXPORT WAREHOUSE CHARGES 

# DESCRIPTION UNIT PRICE € Min € Max € 

2.10 Export Handling and Terminal Charge Per Kg 0,072 14,00 119,00 

2.11 Security Charge (Known Consignor free of charge)  Per Kg 0,13  5,25 288,75 

In case shipment must be opened in order to perform security screening, a fee of 101,00 € applies. 

If Swissport Cargo Services cannot clearly verify that the transportation of a shipment from known consignor or regulated 

agent has been carried out according to local authority and aviation security requirements, shipment will be treated as a 

shipment from unknown consignor and charged accordingly.  

Deviation fee of 95,00 € per shipment is charged when information described on airwaybill differs from the actual weight 

and/or measurement of the shipment. 

In case of cancellation/withdrawal of export shipment delivered, basic THC charges will apply. 

2.3 EXPORT ADDITIONAL CHARGES 

# DESCRIPTION UNIT PRICE € 

2.3.1 
Pharma and all temperature-controlled shipments (incl. PIL, PER, CRT, ERT, COL) 

Re-check fee in case of rejection same a basic fee. 
Per AWB  83,00 

2.3.2 Valuable shipments  (incl secure/guarded transport and storage in vault) Per Shipment 315,00 

2.3.3 Fee for a non-valuable shipment stored in vault (strong room) Per Shipment 169,00 

2.3.4 Human Remains shipments Per AWB  89,00 

2.3.5 
Airwaybill or Pharma labeling (incl. 10 labels) 

additional labels (less than 10 labels, basic fee applies) 

Basic Fee 

1 add. label 

102,00 

   3,30 

2.3.6 Inserting AWB details and sending FWB to airline system Per FWB   23,00 

2.3.7 Chinese Customs Regulations Per AWB   30,00 

2.3.8 Inserting HAWB details and sending FHL to airline system Per HAWB   10,00 

2.3.9 Adding of e-freight codes (EAP, EAW) to FWB Per AWB   10,00 
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PAYMENT TERMS 
By accepting any shipment handled through Swissport Cargo Services the receiving agent (forwarder) agrees and accepts 

current valid tariff. 

 

Excluding credit customers, shipment documentation will be released against cash payment only.  

Accepted payment methods are debit or credit card.  

 

Shipment must be picked up from the bonded warehouse within 90 days from the date of import. 

 

All charges are exclusive of applicable taxes. 

 

Swissport Finland Oy reserves the right to change above pricing at any time. 

 

CONTACTS 
 
Customer Service 
T: +358 10 562 0800 

HEL.cargocustomerservice@swissport.com  

 

 

Head of Cargo Operation 
Mrs Päivi Hokkanen  

T: +358 10 562 0239 

paivi.hokkanen@swissport.com  
  

 

OPENING HOURS 24/7 
 

Warehouse Import – Export Office 

Mon – Sun 24/7 Mon – Sun 24/7 

Public Holidays 24/7 Public Holidays 24/7 

 

 

2.5 ADDITIONAL SERVICES AND CHARGES 

# DESCRIPTION UNIT 
PRICE 

€ 

2.5.1 Lifting and transfer of cargo up to 1,700kg incl. driver  Per 30min 118,00 

2.5.2 Lifting and transfer of cargo 1701 – up to 8000kg incl. driver Per 30min 153,00 

2.5.3 Loading of cargo to a van (smaller vehicle) Per Event  53,00 

2.5.4 Re-packing of packaging inadequate for air transportation incl. material Per Carton  99,00 

2.5.5 Other Services on Customer’s request per person on weekdays Per Hour 105,00 

2.5.6 Other Services on Customer’s request per person on weekends and public holidays Per Hour 156,00 

2.5.7 
Transfer of Cargo for Border Veterinary Check, minimum charge one hour, weekdays

  
Per Hour  105,00 

 
Transfer of Cargo for Border Veterinary Check, minimum charge one hour, weekends 

and public holidays  
Per Hour 156,00 

2.5.8 Copying, scanning or printing of documents / POD charge for each 10 pages Per AWB   35,00 

2.6 CUSTOMS MESSAGING 

# DESCRIPTION UNIT 
PRICE 

€ 

2.6.1 Information provided to Swissport Cargo Services system in advance Per MRN    1,50 

2.6.2 No pre-information provided (MRN delivered with cargo) Per MRN   14,00 
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