
 

 

 

 
 
 

Melbourne Cargo Centre          
Operating Hours & Contact Details 

 
 

Operating Hours 
 
 

 
 
 
 
 
 
 
 
 
 

Cargo Operations Notice 
 

Import collections and export deliveries close 30 minutes prior to terminal closing time. 
 

 Import collections commence at 0800 hrs on the day of operations. 
 Export deliveries are available in accordance with the Airline’s SLA or published operating times. 

 Special load cargo will be available as per the Airline’s SLA. 
 The current Cargo Tariff applies. 

 Operating hours are subject to change based on flight schedules and operational requirements. 

 
Contact Details 

 
Facility Address 25 – 29 Mace Way 

Melbourne Airport 
VIC 3045 
Australia 

SITA Address SYDCS8X 
ABF Establishment ID (CTO Bond) GT18C 
Biosecurity Approved Arrangement ID V3550 
Regulated Entity (RACA) ID AU/RA/05175/05 
ABN Number 85151147303 

 
 

Cargo Manager roderick.knight@swissport.com 0466 562 104 
Duty Manager - Cargo grant.joyce@swissport.com 0468 731 457 
Duty Manager - Cargo todd.may@swissport.com 0468 732 020 
Operations  
(Flights, Customer Service, ULD and Service Recovery) 

mel.cargo@swissport.com 0478 272 144 

Cargo Accounts aus.cargo.accounts@swissport.com N/A 
 
 

Monday 04:30 – 16:00 
Tuesday 04:30 – 16:00 

Wednesday 04:30 – 16:00 
Thursday 04:30 – 16:00 

Friday 04:30 – 16:00 
Saturday 04:00 – 13:00 
Sunday 04:30 – 12:00 

Public Holidays 09:30 – 12:00 


