
INTERNATIONAL CARGO TERMINAL SERVICE FEES 

Page | 1 
WE MAKE IT HAPPEN           ABN 85 151 147 303 

From Landing to Take-off. www.swissport.com 

DOCUMENT FEE             Effective: 01 July 2025 
- Process of Import Documents
- Process of HAWB

TERMINAL HANDLING FEE 
Loose Cargo 

- Loose Cargo Charge

Unitised Cargo 
- Perishable Cargo (PEM/PEP/PES/PEF only)

- Other Cargo

SPECIAL CARGO HANDLING 
- VAL Cargo Handling Fee
- VUN Cargo Handling Fee

Time & Temperature Sensitive Cargo Handling Fee 
- Passive Shipment (PIL/CRT/COL/ERT)
- Active ULD (Envirotainers/C-Safe/E1/etc.)

AVI/Livestock Handling Fee 
- Domestic Pets & Livestock

$73.00 per AWB 
$70.00 per HAWB 

$0.73 per kg 
$70.00 Min Fee 

$0.150 per kg 
$70.00 Min Fee 
$0.27 per kg 
$70.00 Min Fee 

$140.00 per AWB 
$130.00 per AWB 

$90.00 per AWB 
$119.00 per ULD 

$25.00 per 
cage/pen/stall 

IMPORT STORAGE FEE 
Loose & Unitised Cargo 

- Up to 24 hours from 23:59 hours on the date of cargo check in FREE
- Storage beyond the Free Period $0.50 per kg per 

day 
$70.00 Min Fee 

Special Cargo Storage (Cool Room / VAL Cargo / etc.) 
- Up to 12 hours from 23:59 hours on the date of cargo check in FREE
- Storage beyond the Free Period $0.50 per kg per 

             day 
$70.00 Min Fee 

OTHER FEES 
- Import Charges Collect Adjustment Fees 2% 

(Chargeable on total charges collect value)
- Customs Inspection Fee $70.00 per AWB 
- Quarantine Inspection Fee $130.00 per AWB 

IMPORT TERMINAL SERVICE FEES 
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DOCUMENT FEE 
- Process of MAWB with FWB Data
- Process of MAWB without FWB Data
- Process of HAWB without FHL data

Process of e-Freight MAWB without travel documentation 
- No Amendment required
- Amendment required

Note: All electronic data (FWB/FHL) must be received
In the Swissport System prior to lodgement of cargo

TERMINAL HANDLING FEE 
Loose Cargo 

- Loose Cargo Charge

Unitised Cargo 

ENHANCED AIR CARGO EXAMINATION SURCHARGE 
- Primary piece level examination (X-Ray) screening

- Secondary piece level screening (ETD)
- Rejected Shipments

DANGEROUS GOODS HANDLING FEES 
For the inspection of cargo and documents against IATA 
Dangerous Goods Regulations 

- Up to 3 pieces of Dangerous Goods

- Any additional pieces
- Non-DG shipments requiring additional checklist

(E.g., Motor Vehicles, Pharma, Lithium Batteries)
- Unitised cargo containing Dry Ice
- Rejection Fee (If shipment is non-compliant as per IATA

Dangerous Goods Regulations)

$70.00 per AWB 
$100.00 per AWB 
$40.00 per AWB 

$50.00 per e-AWB 
$70.00 per e-AWB 

$0.22 per kg 
$22.00 Min Fee 

$0.085 per kg 
$22.00 Min Fee

$0.26 per kg 
$26.00 Min Fee 
$22.00 per piece 
$35.00 per AWB 

$75.00 per 
Declaration 
$8.00 per piece 
$32.00 per AWB

$15.00 per AWB 
$30.00 per 
shipment 

Note: 
- Dangerous Goods must be lodged at least 8 hours prior to Departure
- DG Inspection Fee will be recharged for all rejected

shipments required to be resubmitted

EXPORT TERMINAL SERVICE FEES 
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SPECIAL CARGO HANDLING FEES 

VAL Cargo Handling Fees 
VUN Cargo Handling Fees  
Time & Temperature Sensitive Cargo Handling Fee 

- Passive Shipment (PIL/CRT/COL/ERT)
- Active ULD (Envirotainers/C-Safe/E1/etc.)

AVI Inspection Fee 
- Completion of IATA AVI Checklist

AVI/Livestock Handling Fee 
- Domestic Pets
- Livestock

EXPORT STORAGE FEE 
Loose & Unitised Cargo 

- Up to 24 hours from 23:59 hours on day of cargo lodgement
- Storage beyond the Free Period

Special Cargo Storage (Cool Room / VAL Cargo / etc.) 
- Up to 12 hours from 23:59 hours on day of cargo lodgement
- Storage beyond the Free Period

$140.00 per AWB 
$140.00 per AWB 

$89.00 per AWB 
$119.00 per ULD 

$50.00 per AWB 

$25.00 per cage   
$160.00 per pen/
stall/ULD 

FREE 
$0.50 per kg per 

day 
$70.00 Min Fee 

FREE 
$0.50 per kg per 

day 
$70.00 Min Fee 

Note: 
- Lodgement prior to free storage period must be by prior agreement
- Lodgement times must be within CTO locally published lodgement hours
- Cool Room storage is subject to availability
- Swissport will not accept liability for spoilage, loss of or damage to cargo left within its

care

Special Notes: 
- All fees are exclusive of GST and subject to GST as applicable
- All charges listed as “per kg” will be calculated on the greater of the actual or applicable

chargeable weight
- A surcharge of 1.5% will be applicable on all payments settled by credit card
- The Terminal Service Fees will be valid until further notice

EXPORT TERMINAL SERVICE FEES 


