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Media Release 
  

SWISSPORT AND SITA SEEK TO UNLOCK NEW 
DATA INSIGHTS TO MAKE AIR TRAVEL EASIER  
 
 
Swiss ground service and air cargo handling group, Swissport International, and SITA have 
joined forces to develop a new model which will unlock the value of the vast range of air 
transport data available to deliver enriched, predictive analytics for the entire industry. 
 
This initiative is aimed not only at providing Swissport with the right data to make intelligent, proactive 
decisions on their day-to-day operations, but also to develop a framework of how this information can 
be shared across the industry. Key to the success of this industry data model is to ensure all 
stakeholders – airlines, airports and ground service providers – have access to the same information. 
By collecting and combining different sets of data, services can be designed based on the individual 
customer needs and processes will become even more efficient.  
 
Sergio Colella, SITA President, Europe, said: “Today’s passenger journey is highly integrated, 
involving numerous stakeholders. To deliver a truly seamless passenger journey requires each of 
these parties to work closer together. Now we can harness the power of data to make smarter, more 
intelligent decisions that ensure a smooth operation of airports and airlines with real benefits for 
passengers.” 
 
Christoph Kleinsorg, CIO of Swissport International AG, said: “Being a first-mover with SITA gives us 
and our customers the opportunity to benefit from data earlier. After having built a state-of-the-art IT 
infrastructure Swissport is now in a position to further digitize its business processes, adding further 
value to the services we offer to our more than 850 airline customers every day.” 
 
SITA offers quick and simple access to this air transport data through its networking and API 
capabilities. By collating and analyzing a range of data streams using flight information, baggage and 
wait-time, the SITA-Swissport partnership aims to develop a standard format to securely share 
common data with the relevant stakeholders, while enriching these data streams to provide predictive 
analytics. The data will help enhance cross-company services such as staff planning based on real-
time data, measures to prevent delays, or door-to-door baggage services. 
 
Using SITA’s Aviation Blockchain Sandbox, Swissport and SITA are also working with a range of 
airlines and airports to explore how blockchain can be used to securely share this common data.  
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Both Swissport and SITA are well placed to drive a data framework for further discussion in the 
industry. Today, SITA shares and bridges 60% of the air transport industry’s operational data, 
handling 3.9 billion business and mission-critical messages each year. At the same time, Swissport 
provides the Airport Ground Services and Air Cargo Handling for hundreds of airlines across over 
300 airports in 50 countries on six continents. 
 
 
 
Swissport International AG, on behalf of more than 850 client-companies, provides best-in-class airport ground services 
for some 282 million passengers annually and handles approximately 4.8 million tons of air cargo at 122 warehouses world-
wide. Several of its warehouses have been certified for Pharmaceutical Logistics by IATA’s CEIV. With a workforce of some 
66,000 the world’s leading provider of airport ground services and air cargo handling is active at 303 airports in 50 countries 
on six continents. In 2018 the Group generated a consolidated operating revenue of EUR 2.99 billion. 
 
 
SITA is the IT provider for the air transport industry. Today, SITA does business with nearly every airline and airport in the 
world. It also provides border management solutions to more than 40 governments. It is 100% owned by the industry and 
driven by its needs. Working with all the stakeholders, SITA drives collaborative development and innovation across the air 
transport community. It helps the industry achieve operational efficiencies and deliver a seamless passenger journey. SITA 
is one of the most internationally diverse companies and serves over 200 countries and territories. With a strong local 
presence and offices spanning the globe, SITA’s service staff are on the ground at more than 1,000 airports providing 
support. In 2017, SITA had consolidated revenues of US$1.6 billion. SITA’s subsidiaries and joint ventures include 
SITAONAIR, CHAMP Cargosystems and Aviareto. For further information, go to www.sita.aero. 
 
 
 
Media contacts  
Swissport International AG | Group Communications | Stefan Hartung | P.O. Box | 8058 Zurich Airport | Switzerland 
corporate.communications@swissport.com | +41 43 815 00 22 
 
SITA | Julius Baumann | Media Relations Manager | Tel: +41 22 747 6993 | Julius.Baumann@sita.aero 
 
 


