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MEDIA RELEASE  

ROYAL JORDANIAN AIRLINES SELECTS SWISSPORT TO 
PROVIDE AIRPORT GROUND SERVICES ACROSS NETWORK OF 
FOUR AIRPORTS IN SAUDI ARABIA  

Royal Jordanian Airlines has selected Swissport to provide airport ground services 

at four airports across Saudi Arabia: King Abdulaziz International Airport (JED), 

King Fahd International Airport (DMM), Prince Mohammad Bin Abdulaziz 

International Airport (MED), and King Khalid International Airport (RUH). 

 
The contract, signed with Swissport Saudi Arabia, covers complete airport ground services, including passenger 

services such as check-in, lost and found, and passenger mobility services, as well as aircraft cleaning across a 

network of four airports in Saudi Arabia: Jeddah, Dammam, Medina, and Riyadh.  

 

“The dedication and professionalism of Swissport teams in Saudi Arabia are behind this award,” says Chris 

Browne, Managing Director of Swissport in Saudi Arabia. “Everyone on the ground and in the offices worked 

tirelessly to ensure operational readiness for the start of simultaneous operations in Jeddah, Dammam, Medina, 

and Riyadh.” 

 

Royal Jordanian Airlines, formerly Alia Royal Jordanian Airlines, is the national airline of Jordan and has its 

primary hub in Amman. From the Jordanian capital, the flag carrier provides important and frequent flight 

connections to several airports in Saudi Arabia. Swissport supports Royal Jordanian Airlines with passenger 

services and ground handling for the airline’s 67 weekly flights between Amman and the four airports and plans 

to expand to more locations. The award marks the beginning of Swissport’s partnership with Royal Jordanian in 

Saudi Arabia and also coincides with celebrations of the upcoming 60th anniversary of the airline. 

 

In Saudi Arabia, Swissport operates at five airports: King Abdulaziz International Airport in Jeddah; King Fahd 

International Airport in Dammam; Prince Mohammad Bin Abdulaziz International Airport in Medina; King Khalid 

International Airport in Riyadh; and Prince Naif bin Abdulaziz International Airport in Buraidah. The company 

provides passenger services and ramp handling. In 2022, Swissport in Saudi Arabia served 5.14m passengers and 

handled 19,900 aircraft. 
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In 2022, Swissport International AG provided best-in-class airport ground services for some 186 million airline passengers 

(2021: 97 million) and handled roughly 4.8 million tons of air freight (2021: 5.1 million) at 117 air cargo centers worldwide. 

Several of its warehouses have been certified for pharmaceutical logistics by IATA’s CEIV Pharma and by the British MHRA. 

The world's leader in airport ground services and air cargo handling, with currently around 56,000 employees, was active at 

294 airports in 44 countries on six continents at the end of June 2023. 
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