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MEDIA RELEASE  

SWISSPORT AND AURRIGO LAUNCH FIRST GLOBAL PILOT OF 
AUTONOMOUS GROUND HANDLING SOLUTIONS AT ZURICH 
AIRPORT 

Swissport has partnered with UK-based Aurrigo International plc to conduct its 
first-ever global pilot of autonomous ground handling technologies at Zurich 
Airport, marking an important step in Swissport’s innovation roadmap. The 
initiative includes the deployment of a digital simulation platform, and a live trial of 
a fully autonomous electric vehicle designed to explore new efficiencies in airside 
logistics.  

Swissport, the world’s leading provider of airport ground services and air cargo handling, has announced a 
strategic partnership with UK-based Aurrigo International plc for its first global pilot project involving 
autonomous ground handling solutions. The collaboration will launch at Zurich Airport, positioning Swissport as a 
pioneer in next-generation intelligent Ground Support Equipment (iGSE) and as a forward-looking, tech-enabled 
ground handler. 

“This partnership marks a key milestone in Swissport’s innovation journey,” says Warwick Brady, President & 
CEO of Swissport International. “By integrating autonomous technologies into our operations, we are taking a 
next step in redefining ground handling - improving safety, boosting efficiency, and supporting the sustainability 
ambitions of our airline and airport partners across our global network.” 

DRIVING INNOVATION IN AIRSIDE OPERATIONS  

The initiative begins with the deployment of a digital simulation platform at Zurich Airport, marking the first 
step in Swissport’s exploration of autonomous ground handling solutions. Auto-Sim enables Swissport to 
model ground operations, in a virtual environment, identify automation opportunities, and support data-driven 
infrastructure and operational planning.  

The next phase of the pilot will feature a live trial of Aurrigo’s autonomous, electric vehicle Auto-DollyTug, 
which is equipped with 360° obstacle detection, advanced situational awareness, and automated loading and 
unloading capabilities for Unit Load Devices (ULDs). The system is designed to optimise ramp operations and 
integrate seamlessly into fleet coordination strategies. 
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LONG-TERM STRATEGIC VISION 

The collaboration at Zurich Airport marks the first step in a broader rollout plan. Swissport and Aurrigo will 
jointly assess additional airport locations for future implementation, with Swissport securing exclusive 
operational rights for Aurrigo’s autonomous solutions at its co-operated locations. Swissport will also benefit 
from early access to Aurrigo’s expanding autonomous portfolio, including its remote control and command 
platform, enabling the scalable deployment of autonomous assets across the company’s global network. 

“This partnership with Swissport is a pivotal step in scaling autonomous innovation across global aviation,” said 
Professor David Keene, CEO of Aurrigo International. This agreement underscores our shared commitment to 
long-term collaboration, innovation, and operational excellence in aviation automation.”  

As the aviation industry adapts to changing demands, Swissport continues to lead by investing in intelligent 
technologies and sustainable practices. Through its partnership with Aurrigo, Swissport is reinforcing its position 
at the forefront of digital transformation in airport ground handling, supporting the evolving needs of airlines 
and airports worldwide. 

 

 
 
 
 
 
 
 
 
 
 
 
 
In 2024, Swissport International AG provided best-in-class airport ground services for some 247 million airline passengers 
(2023: 232 million) and handled roughly 5 million tons of air freight (2023: 4.7 million) at 117 air cargo centers worldwide. 
Several of its warehouses have been certified for pharmaceutical logistics by IATA’s CEIV Pharma and by the British MHRA. At 
the end of December 2024, the world's leader in airport ground services and air cargo handling, with currently around 62,000 
employees, was active at 279 airports in 45 countries on six continents. 
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